[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/IEN
CnMCOoK M3MEHSIOWMX OKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,

01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
01 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
071 05.05.2014 N 112-®3, o7 13.07.2015 N 233-3)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HUKAlOWME Mexay noTpebutensmm u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMKU NPU NPOoAaXKe TOBAPOB (BbINOJHEHUM
paboT, oKaszaHWM ycayr), ycTaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
HaZ/ieXKalllero KayecTBa WM 06e30MacHbIX A0S KM3HM, 340pOBbA, MMyLLecTBA MoTpebutenen wu
OKpYy)Katowein cpeabl, nonydyeHne MHbopmauum o ToBapax (paboTtax, ycayrax) 1 06 Mx M3roToBUTENAX
(ncnonHuTenAx, NpoaaBLax), NPOCBELEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaK¥Xe onpesenneT MEXaHU3M peanm3aumm 3TUX Npas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbI€ NOHATUSA, UCMOJIb3yeMble B HAaCTOALLEM 3aKOHe:

notpebutenb - TrpaXgaHWH, WMeEWMUIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPMOBpPETAOWNI UAN UCMIONb3YIOLWMIA ToBapbl (paboTbl, YCAYIN) UCKAKOUYUTENLHO ANSA
JIMYHBIX, CEMEMHbIX, [AOMALIHMX W  WHbIX HYXKA, HE CBA3AHHbIX C  OCYLECTBAEHUEM
npeAnpUHUMATENbCKOM OeATeNbHOCTY;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

W3roTOBUTE/Ib - OPraHM3aLLMA HEe3aBUCMMO OT ee OpPraHW3auMOHHO-NPABOBOW GOPMbI, 3 TaK¥Ke
WMHAMBUAYANbHBIN NpegnpUHMMaTeNb, NPOU3BOAALLME TOBAPbI ANS peanm3aunmn noTpebutenam;

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OpraHM3auMA HEe3aBMCMMO OT €e OPraHM3aUMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAOYANbHBIA  NpeAnpuUHMMATENb,  BbIMOJIHAOWME pPaboTbl  WMAM  OKasblBatoOWME  YCayru
notpebutensam no BO3IMe3gHOMY LOrOBOpPY;

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npoAaBeL, - OpPraHM3aums HEe3aBMCMMO OT ee OpraHM3auMOHHO-NPABOBOM QGOpPMbl, a TaKkKe
WHAMBUAYANIbHBIM NpeanpUHMMATENb, Peanusylolmne ToBapbl NOTPedbUTeNaM No [OroBopy Kynau-
NpoAaaxu;

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

absau, yTpatnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) unum
06s3aTeNnbHbIM TPeboBaHUAM, NPEAyCMOTPEHHbIM 3aKOHOM IMB0 B YCTAHOBAEHHOM MM MOPALKE, UK
YyCNOBMAM fOroBopa (Npu wuX OTCYTCTBUM WAM HENONIHOTE YCAOBUIM 06bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UM Lenam, AN KoTopbix ToBap (paboTa, ycayra) Takoro pofa obblYHO MCMONb3yeTcs,
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AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBNAeH B M3BECTHOCTb NoTpebutenem npu
3aK/l04eHMM 4OroBopa, Uan obpasuy 1 (Man) onncaHuio Npu Npoaake ToBapa no obpasuy u (uamn) no
OnUcaHuio;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOoCTaTOK ToBapa (paboTbl, ycnyrM) - HeyCTPaHUMbIM HepocTaToK MM
HEeAO0CTaTOK, KOTOPbI HEe MOKEeT BbITb YCTpaHeH 6e3 HecopasmepHbIX PAcXo40B WM 3aTPaT BPEMEHM,
WAW BbISIBNAETCA HEOAHOKPATHO, MU MPOABAETCA BHOBb NOC/IE €ro YCTPaHeHus, UAu apyrue nogobHble
HeaoCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCayrv) ANA KU3HMU,
3[0pOBbA, WMMyLeCcTBa NOTPebUTeNa W OKpy)Kalowen cpeabl MNPy OBbIYHLIX  YCIOBUAX €ro
MCMONb30BaHWUA, XPaHEHWs, TPAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3omacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrm);

YNONHOMOYEHHanA  u3roToButesem  (NpoAaBLOM) OpraHM3auMa  UMAM  YNOJHOMOYEHHbIN
usrotosutenem (NpPoJaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee -  YNONHOMOYEHHaA
opraHv3aumMa MAM  YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHM3aums,
OCYLLECTBAAOWAA ONpefeneHHy0 AeATeNbHOCTb, WAW OpraHusaumMsa, CO3faHHas Ha Tepputopuu
Poccuiickolt depepaumm msrotosutenem (Npoaasuom), B TOM YUCAE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOAHAKOWME oOnpesesieHHble GYHKLMM Ha OCHOBaHMM [0roBopa C
usrotosmTenem (NpoaaBuOM) M YNONHOMOYEHHbIE UM Ha MPUHATUE U YAOBNETBOPEHWE TPeboBaHWUM
notpebutenen B OTHOWEHMM TOBapa HEHAAJ/IEXKaAlLero KayecTBa, /MO0 WHAUBUAYANbHbIN
npegnpuHMMmaTesib, 3aperMcTpPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMNOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNOJIHOMOYEHHbIM UM Ha NPUHATUE U
YA0B/IETBOPEHUNE TPEOOBaHWUI NOTPEbUTENEN B OTHOLLEHUN TOBapa HEHAA/IEXKALLLErO KayecTBa;

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WMHAMBUAYANbHBIM NpeanpuUHUMaTe/lb, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nociaeayloLlei
peanusaunn Ha TeppuTopun Poccuinckoin ®eaepaumu.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHMe OTHOLWEHKUI B 06/1aCTH 3aLLMTbl NpaB noTpebuTtenei

1. OTHoweHuMA B 06s1acTM 3alNUTbI NpaB noTpebuTeneit peryanpyroTca MparkaaHCKMM KOAEeKCoM
Poccuitckolt Pepepaumm, HacToAWMM 3aKOHOM, APYrMMU deaepaibHbIMM 3aKOHaMU (Janee - 3aKoHbI) U
NPMHUMAEMbIMM B COOTBETCTBUM C HUMMU MHBIMM HOPMATMBHbIMWM MPaBOBbIMM aKTamu Poccuiickoi
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuiickoit Pepepaunmn He BhApaBe nopyyatb degepasbHbIM OpraHam
NCNOJIHUTENbHOW BNACTU NPUHUMATbL aKTbl, COAEPKalLMe HOPMbI O 3aLLuTe NpaB noTpebutenen.

MpasutenbctBo Poccuiickon depepaumm BnpasBe u3gaBaTb AAA noTpedbuTens M npogasua
(usrotoBuTens, ncnosHuTens, YNOJHOMOYEHHOM OopraHusauum nnu YNONHOMOYEHHOr0
MHAMBUAYANbHOTO NpeAnpuUHMMaTens, MMMopTepa) npasuna, obasaTesibHble MPU 3aKJOYEHUU U
WCNOSIHEHUN NYBANYHBIX L0roBOPOB (4OroBOPOB PO3HUYHOW KYyNAM-NPOLAXKWU, 3SHEProcHabxKeHwus,
[O0roBOPOB O BbINOJIHEHUU PaboT 1 06 OKa3aHMUM YCayr).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTba 2. MexayHapoaHble gorosopbl Poccuiickoit deaepaumm

Ecnv mexayHapogHbiM O0roBopom Poccuiickoi Pepepaumm ycTaHOBAEHbl WMHble MpasBuaa o
3alWmMTe npaB noTpebutenei, Yem Te, KOTOPble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
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npaBuna MexyHapoAHOro 40rosopa.
Cratba 3. MpaBo noTpebutenein Ha npoceeLLleHne B 061acTK 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenein Ha npoceelleHne B 061acTu 3alKUTbl NpaB NoTpebuTenen obecneymsaeTcs
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B depepanbHble rocyapcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl U 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPeACTBOM OpraHM3aunm
cuctembl MHGOpMaALMK NoTpebuTenein 06 nx npaBax M 0 HEOHBXOANUMbIX AENCTBMAX NO 3aLUMTE ITUX NpPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMI O KauyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebuTento ToBap (BbINOAHWUTL PabOTy, OKasaTb ycayry),
COOTBETCTBYIOWMIM 06bIYHO NpeabaBAsiembiM TpeboBaHUAM M MPUTOAHbLIN ANa uenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3YeTCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEN) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHua ToBapa (BbINOMHEHUSA paboTbl, OKasaHua yCayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. Mpu npogaxe ToBapa Mo o6pasyy W (uManM) onucaHuoo npopgasel, 0b6s3aH nepeaatb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. Ecam 3aKOHamMM WMAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuUTeNto ToBap
(BbINONHWTL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. NpaBa 1 06A3aHHOCTM U3roToBMTENA (MCNONHUTENA, NPOAaBLa) B 061aCTM YCTaHOBAEHMA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4yeHHbI ANA AJAUTENbHOMO WUCMOJIb30BaHUA, M3roTOBUTE/Nb
(ucnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBUTE b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHMM NyHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
OIMTENIbHOTO MOJIb30BAHMA, B TOM YWCIE KOMMIEKTYIOWMX U3denvi (getanei, y3nos, arperaTtos),
KOTOpPble MO UCTEYEHUN ONpPeAENEHHOMO NepmMoaa MOryT NPeACTaBAATb ONACHOCTb AN1A XKU3HK, 340P0BbA
noTpebuTens, NPUYNHATL BPeL ero MMyLLECTBY U OKPYXKatoLe cpee.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUYUCAATLCA eAMHULAMMW BPEMEHW, a TaKkKe WUHbIMU
eaVMHULAMU U3MepPEeHUa (KMAomeTpamu, MeTpamu U MNPoYMMM eOUHULAMU U3MEPEHUA UCXoAA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

KoHcynbTaHTIAKOC: NpumeyaHue.

O nopsake yCTaHOB/EHUA CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCNEHHbIE B MYHKTE 4YeTBEPTOM
cTaTby 5 AaHHOro AOKYMEHTa, B cBA3M ¢ TpeboBaHnammn PeaepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHumn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npoaykTbl nuTaHMA, napdoMepHO-KOCMETMYECKMEe TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM N  UHble NoAobHble ToBapbl (paboTbl) uM3roToBUTENb (MCMONHWUTENb) 06A3aH
YyCTaHaBAMBaTb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paborta) cumTaetcsa
HenpuroAHbIM N5 UCMOb30BAHMA MO HAa3HAYEHMIO.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaaxka ToBapa (BbINOJIHEHME PAbOTbI) MO UCTEYEHUU YCTAHOBIEHHOTO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe pPaboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TEYEHWE KOTOPOro B ciayyae obHapy)KeHUsa B ToBape (paboTe) HeaoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNOAHOMOYEHHas OpPraHM3aumMa WM YNOJHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHMMaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPeOUTENA, YCTaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeno BhpaBe MPUHATbL 06A3aTeNbCTBO B OTHOLWEHMM  HELOCTATKOB  TOBapa,
OOHAPYKEHHbIX MO MWCTEYEHUW YCTAHOBJEHHOrO MM TAPAHTMIAHOINO CpPoKa (ZonoNHWUTENbHOE
06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHMe AONONHUTENbHOTO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obsa3atenbctBa M MNOPAAOK OCYLWECTBAEHMA MoTpebutenem npaB Mo TaKomy 06A3aTenbcTBy
onpeaensoTca U3roToBUTENIEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BnpaBe YCTAaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €C/IM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, BnpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLIEHWN HEAOCTaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTEeYEHUW FrapaHTUIAHOIO CPOKA, YCTAHOBJ/IEHHOTO M3rOTOBUTEIEM (A0MONHUTEIbHOE 0653aTeNbCTBO).

CoaeprkaHue AONOAHUTENbHOFO 0643aTeNbCTBA NPOAABLLIA, CPOK AENCTBUA Takoro 06s3aTenbCTBa
N NOPAAOK OCYyLLECTBAeHMA NoTpebutenem npas No Takomy ob6a3aTenbCTBY ONpeaensoTcs LOroBOpoOM
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHapyXKeHHble B
TeYeHMe CPoKa AeNCTBUA AONOMHUTENbHOTO 06A3aTeNIbCTBA, B COOTBETCTBUM C ab3aLem BTOPbIM NyHKTa
6 cTaTby 18 HacToALWEero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AEUCTBUA AONONHUTENbHOTO 0653aTeNbCTBA
- B COOTBETCTBMM C NMYHKTOM 5 cTaTbM 19 HacTosALlero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA 06ECMeYnTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
ob6cnyKnBaHUA ToBapa

MN3rotoButenb 06asaH obecneynTb BO3MOMXKHOCTb MCMOJIb30BAHMA TOBapa B TeyeHMe ero CpokKa
Cl'ly)K6bI. Ana 3TOM Luenn n3rotoBuTelib obecneuunBaet PEMOHT U TEXHNYECKOE O6C}1y)‘KVIBaHVIe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsblie M pemMOHTHblE OpraHM3auunn B HeO6XO,CI,VIMbIX AnAa pemMmoHTa U
TEXHUNYECKOTIO 06CI'IY)KI/IBaHWr'I obbeme ACCOPTUMEHTE 3aMacCHbIX yacteir B TeuyeHue CpOKa
npon3soacTtBa ToBapa U nocnae CHATUA ero ¢ npon3sBoacrtBa B Te4eHne CpOoKa Cl'ly>K6bI TOBapa, a npu
OTCYTCTBUU TAKOIO CPOKa B Te4EeHUE OeCATU NET CO AHA Nepeaayn ToBapa I'lOTpe6VITeIHO.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboThbl, ycayrm)

1. MoTpebutenb MMeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycnyra) Npu 06bIYHBIX YCAOBUAX €ro
MCMNO/Ib30BaHNA, XpaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3aumKn 6bin Be3onaceH ANA KW3HM, 3400P0BbA
noTpebuTens, OKpy»KalolLen cpeabl, a TaKKe He NPUUMHAN Bpes UMYLLecTBY notpebutens. TpeboBaHus,
KoTopble A0/MKHbI obecneumBaTb 6e3onacHoCTb ToBapa (paboTbl, YCAyru) ONA KU3HU U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLeHMe NpUYMHEeHWA Bpeaa WMYLLECTBY
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notpebutens, asnstoTcA o0b6Aa3aTe/IbHbIMM M YCTaHaBAMBAKOTCA 3aKOHOM WAW B YCTaHOBAEHHOM MM
nopajake.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeUeHUe
YCTaHOBJIEHHOTO CPOKa C/yXKObl UM CPOKA roAHOCTM ToBapa (paboTsl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 0b6s3aH obecneunTtb 6esonacHOCTb ToBapa (paboThl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpes, TMNPUUMHEHHbIA KWU3HM, 340POBbIO  WAW  WMMYLLECTBY noTpebutens BcaeacTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANENKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam pna  6esonmacHOCTM WCMNONb30BaHWA ToBapa (paboTbl, ycayru), ero XpaHeHus,
TPaHCNOPTUMPOBKM U YyTUAK3ALMM Heobxoaumo cobatogaTth cneumanbHble Npasuaa (ganee - npasuna),
M3roToBMTeNb (MCNONHUTENb) 06M3aH yKa3aTb 3TV NpaBuaa B CONPOBOAMTENbHOM [AOKYMEHTauMW Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM MHbIM cnocobom, a npoaasel, (MCnosHUTeNb)
0653aH A0BeCTM 3TV NpaBuAa A0 cBeAeHMA noTpebutensa.

KoHcynbTaHTIAOC: NpUMeYaHue.
Mo Bonpocy, Kacatolwemyca npumeHeHus absaua 2 nyHkta 4, cm. nucbmo locctaHgapTa PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, YC/yrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOBEHbI
obnasatenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A/A KU3HU, 340P0OBbA NoTpebutens,
OKpY)Kalowen cpeapl M NpeaoTBpalleHne NpUYMHEHUs Bpesa MMYLLECTBY NoTpebuTens, coOOTBETCTBUE
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nNogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMOTPeHHOM 3aKOHOM M UHbIMM NPaBOBbIMW aKTaMMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiNnosHeHMe paboTbl, OKasaHWe ycayrn), B TOM u4ucne
MMMoOpTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NMYyHKTe 1 HAaCTOALLEN CTAaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4to npu  cobnogeHUn notpebutenem YCTAaHOBAEHHbIX MpPaBUA
MCNONb30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHAET UAUM MOMKET
NPUYUHUTD BPES, *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTENs, OKpy:Kalolel cpese, U3roToBUTENb
(ucnonHuTenb, npoaaseu) 06A3aH HeE3amMeLINTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
00 YCTPaHeHMA NPUYKNH Bpeaa, a B HEOBXOAMMbIX CyHaaX NPUHATb MepPbl NO U3BATUIO ero M3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecam npuumnHbl Bpeaa yCTpaHUTb HEBO3MOMKHO, U3roTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. Mpy HEBbINOJIHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3blBy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHEro pPblHKa M (MAM) OT noTpebutena wam
notpebuTtenei B nopsaKe, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoii ®eaepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBSA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nognexart
BO3MELLEHUIO U3rOTOBUTENIEM (UCMONHUTENEM) B TOSTHOM 06bEME.

6. YTpatun cuay. - PegepanbHblit 3aKkoH o1 21.12.2004 N 171-93.

Cratba 8. lNpaBo notpebutena Ha MHPopmaumo 06 U3rotosuTene (McnoaHMTENe, NPOAABLE) U O
ToBapax (paboTax, ycnyrax)

1. MoTtpebuteny Bnpase noTpeboBaTb NpPegoOCTaBAeHUs HeobxoAMMON W  [AOCTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNonHUTENE, NPOAABLE), PeXnme ero paboTbl U peanmnsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMaAUMA B HarnagHoM M goctynHon dopme
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[0BOAUTCA A0 CBeAeHUs noTpebuteneit Npu 3akNOYEeHUM AOTOBOPOB KYMAM-NpoJaku M A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bcnyxKmMBaHUA
notpebutenei, Ha PyccKom A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHWUIO U3roToBUTENs (MCMONHUTENS,
npojaaslia), Ha rocyAapCTBEHHbIX A3blkax cybbekToB Poccuiickoin Pepepaumm M POAHbIX A3bIKaX
HapoaoBs Poccuinckont Pepepaumnm.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHUTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOEe HaumeHOBaHWe (HauMeHOBaHMWE) CBOEN OpraHM3aLMu, MecTo ee HaxoxKaeHua (agpec) u
peunm ee paborTbl. MpoaaseL, (MCNONHUTENL) Pa3MELLAET YKa3aHHYI0 MHPOPMALMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (McnonHutens, npogasel) - WHAMBUMAYANbHbIN NpeanpuUHMMATENb - [OJIKEH
npeaocTaBuTb NOTPEObUTEND WMHPOPMALMIO O rOCYyAapCTBEHHOM perucrpauMm M HaumMeHOBaHWUU
3aperncTpPUpPOBaBLLErO €ro opraHa.

2. Ecnv BUA, OeATeNbHOCTM, OCYLECTBAAEMbI W3roToButTenem (MCnonHuTenem, npoaaBLOM),
NoaNeXnT NULEH3NPOBAHUIO U (MNM) UCMONHUTENb MMEET TOCYAapCTBEHHYIO aKKpeauTauuio, Ao
cBefleHUa noTpebutensa AonKHa 6biTb AoBedeHa WMHbOpMaAUMS O BUAE AEATENbHOCTU WU3roTOBUTENS
(ucnonHuTena, npogasua), HOMepe NULEH3UM M (MNKn) HOMepe CBUAETENbCTBA O TOCYAAPCTBEHHOWM
aKKpeauTaumm, CpoKax AEeUCTBMA YKa3aHHbIX NNLEH3UN U (MKN) CBMAOETENLCTBA, a TaKXKe MHbopmaums
06 opraHe, BblAaBLEM YKa3aHHbIe JIMLLEH3UIO U (M/IU) CBUAETENbLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTpeHHasA NyHKTamu 1 1 2 HacToALlel cTaTbM, JONXKHA ObITb f0BeAeHa
00 cBeAeHusa noTpebutenelt TakKe NPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOrO WM MHbIX BWAOB
o6cnyKMBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSX, Ha ApMapKax, C JIOTKOB M B APYrUX Cay4asx,
ec/n ToproBsiA, ObITOBOE M WHble BUAbl OOCAYXMBAHUA MNOTPEOUTENEN OCYLLECTB/IAKOTCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMA NpPogaBLa (McnoHuTens).

Cratba 10. UHdopmauma o ToBapax (paboTax, ycayrax)

1. U3roToBuTENb (MCNONHUTEND, NpoAaBeL) 06a3aH CBOEBPEMEHHO NpeaoCTaBAATb NOTpebuTento
HeobXxoaMMYl0 W OO0CTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHGOpmaUMM A0 NoTpebuTens ycrtaHasausatoTca lNpasutennctBom Poccuitckol
depepaunn.

2. UHdopmauma o ToBapax (paboTax, ycnyrax) B 06s3aTe/lbHOM NOPAAKE A0/KHA COAEPKATb:

HaMMeHOBaAHME TEXHWYECKOro pernameHTa WAM WHOE YCTaHOB/MEHHOE 3aKOoHOAaTeNbCTBOM
Poccuitickoli Pepepaummnm 0 TEXHUYECKOM PErYJIMPOBAHUM U CBUAETENbCTBYOUIEe 06 0b6s3aTeNbHOM
noATBep:KAeHUM COOTBETCTBUA ToBapa 0603HauveHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX TOBapoB (paboT, ycnyr), B OTHOLUIEHWUU
NPOAYKTOB NUTaHMA CBeAEeHUA O cocTase (B TOM 4Ync/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B MpoLlecce
N3roToB/IEHWUS NPOAYKTOB MUTAHUA NULLEBbIX 40OABOK, HMONOrMYECKN aKTUBHBIX J006aBOK, MHPOpMaLMA
O HaNM4YMM B NPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FeHHO-UHKEHepHOo-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4Yae, eC/iM coAepyaHWe YKasaHHbIX OPraHM3MOB B TaKOMm
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTa), NULLEBOM LEHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX NPUMEHEHUA U XPaHEHUs NPOAYKTOB NUTAHUSA, 0 cnocobax M3roToBaeHMA roToBbIx 61104, Bece
(obbeme), gaTe U mecTe U3roTOBAEHUA W YNakKoBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBEAEHMA O MPOTMBOMOKA3aHMAX AN UX MNPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusAx. lepeyeHb
ToBapoB (paboT, ycnyr), MHPopMaLMA O KOTOPbIX [AO/IKHA COAep*KaTb NPOTUBOMOKA3aHUA ANA UX
NpPUMeHeHNA NP OTAeNbHbIX 3aboneBaHusx, yTeepKaaetca MpaButenbcTtsom Poccuiickot Peaepaunu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

ueHy B pybnsx M ycnosua npuobpeteHua ToBapoB (paboT, ycnyr), B TOM uyucie npu onnarte
ToBapoB (paboT, ycnyr) yepes onpeneneHHoe BpemMs Mocne MUX nepenayn (BbINOAHEHUA, OKasaHuA)
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noTpebuTtento, NOJHYIO CyMMy, NoAJjiexkalylo BbiniaTe notpebutenem, M rpaduK noraweHuMa 3ToM
CYMMbI;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o
HafMYMM  Takon UMHOOPMALMM  OMNpPeseNneHo B  COOTBETCTBUMM C  3aKOHOZATeNbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILEHMM SHEPreTUYecKon 3pGEeKTUBHOCTH;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNY*KObl M CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBNEHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke cBeAeHMA 0 HEOBXOAMMbIX AEeNCTBUAX NOTPEOUTENA NO UCTEYEHMM YKA3AHHbBIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUWN TaKUX AENCTBUIA, ecaun ToBapbl (paboTbl) No McTeyeHuu
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb ANA XKU3HW, 340PpOBbA U MMYLLECTBA NOTpebutensa uam
CTQHOBATCA HEMPUFOAHBIMW A/1A UCMOAb30BAaHMA NO HAa3HAYEHMIO;

agpec (Mecto HaxoxgeHusa), ¢GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTensa, npoaasya), YNONHOMOYEHHOW OpraHM3auMmn AU YNOAHOMOYEHHOTO UHAMBWUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obAsaTenbHOM MNOATBEPKAEHUM COOTBETCTBMA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaUMIO O NpPaBUIax NPOAAXKM TOBAPOB (BbINOIHEHUS PaboT, OKasaHUA yCayr);

YKasaHMe Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbINOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/TIN 3TO UMEET 3HaAYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3aL, BBegeH deanepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHue Ha Mcnonb3oBaHMe GOHOrPaMM NPU OKasaHUKM pPa3BAEKaTENbHbIX YCAYT UCMOAHUTENS MM
MY3blKaJIbHbIX NPOU3BEAEHUN.

(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpeTtaemblit notpebutenem ToBap Obln B ynoTpebneHWM wmAM B HEM YCTpaHAACA
HeAOCTaToOK (HeZoCTaTKuM), NoTpebuTento foMKHa ObiTb NpeaocTaBieHa MHPopmaLma 0b sTom.

3. WHpopmauma, npesycMOTPEHHAs MYHKTOM 2 HacTosLLel CTaTbM, AOBOAUTCA A0 CBeAeHuA
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON MAW WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPXKAEHMM COOTBETCTBMA TOBApOB NpPeACTaBAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickon depepauum o
TEXHUYECKOM PETYANPOBAHNUN, N BKAOYAET B CeOA CBEAEHMA O HOMEPE AOKYMEHTA, MOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUeN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

A63au yTpatun cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.

CraTtbs 11. Pexxum paboTbl npogasua (McnoaHuTens)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHUUMMNANbHbBIX OPraHu3aLmii TOProsan, BbITOBOTO U UHBIX
BMAOB 0OCNYXMBAHUS MNOTpebuTenein YyCcTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
NCMONHWUTENbHOW BNAcTU cybbekToB Poccuiickoi ®eaepaumm M opraHoB MeCTHOTO CaMoynpaBaeHus.

2. Pexkum paboTbl OpraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeIbHOCTb B chepax TOproBoro, 66ITOBOro
M MHbIX BULOB 0OCNYKMBaHUA NoTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTbM, a TaKke
WMHAMBUAYANbHbIX MPeANpPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexkum paboTbl Npogasua (McnonHWUTeNa) AOBOAUTCA OO CBeAeHUA MoTpebutenen n AoNXKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBWUTENA (MCMNOAHWUTENA, MNPOAABLA) 3a HeHaA/eXKallyto
nHdopmaumio o ToBape (pabote, ycnyre)
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebutento He npenocTaBAe€HA BO3MOMHOCTb He3aMenIMTeNbHO MOJyYuTb npwu
3aK/o4eHMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoaasLa
(ucnonHuTensa) BosmeleHns yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HYeHUn
[0roBopa, a ecnn AOrOBOP 3aK/AOUEH, B PAa3yYMHbI CPOK OTKA3aTbCA OT €ro UCNOAHEHUA 1 noTpebosaTtb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTens 0b6A3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTeNto).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTento MOSHOM W  O0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayrum),
BO3HMUKLLME MNOC/IEe Ero Nepeaayn notTpebutento BCneacTsme OTCYTCTBUA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpUYMHEHUN Bpeda HKM3HW, 300POBbID M WMMYLLECTBY noTpebutena BcieacTsme
HenpeaocTaBAeHUsA emy NOJIHOW M AocToBeEpHOM MHbOpPMaumMK o ToBape (paboTe, ycnyre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MNOpPAAKe, MNPeaycMOTPeHHOM cTaTbei 14
HAcToALWEro 3aKoHa, B TOM YWUC/AEe MNOJAHOMO BO3MELLEHMA YObITKOB, MPUUYMHEHHbIX MPUPOLHBLIM
06beKTam, HaxoAAWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Tpu paccMoTpeHun TpeboBaHU noTpebuTena O BO3MELLEHUM YObITKOB, MNPUUYNHEHHbIX
HeAO0CTOBEPHON WAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXO4MTb U3 MPeanosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTena cneumanbHblX NO3HAHUIM O CBOMCTBAX U
XapaKTepucTtmukax Tosapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbss 13. OTBETCTBEHHOCTb W3roToBMTENA (MCMONHUTENs, NpPOoAaBLA, YMNOJHOMOYEHHOW
OpraHuM3aumMmM WAM  YNOJHOMOYEHHOIO WHAMBUAYANbHOTO NpeanpuHUMMaTens, umnopTepa) 3a
HapyLweHue npas noTpebuTenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npas noTpebuTenei U3rotoBUTENb (UCNOMHUTEND, NPOAABEL, YNOJAHOMOYEHHAs
opraHv3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMATENb, WUMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM U/IN AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKWM, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKW (NeHMU), yCTAaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKuM (neHW) M Bo3meleHMe YObITKOB He 0CBOOOMKAAT W3roToOBUTENS
(McnonHuTens, npozasua, YNOAHOMOYEHHYO OPraHM3aLMi0 UKW YNOJNHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHMMmaTens, UMnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepej,
notpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHas  OpraHusauua UK
YNONHOMOYEHHbIA  UHAMBUAYANbHbLIA  NpeanpuHUMAaTesb,  MMNopTep)  ocBoboxkaaetcA  OT
OTBETCTBEHHOCTU 3@ HEWUCNOJIHEHME 00M3aTeNbCTB UM 33 HeHag/exallee UCNosHeHWe o0b6A3aTenbeTs,
€C/IM [OKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HEHagNerKalee WMCMOJIHEHWE MPOU30LJIO
BC/IeACTBME HEMPEOLONMMON CUJIbl, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPEAYCMOTPEHHBIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

5. TpeboBaHua notpebutena ob ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM WU

OOroBOpPOM,  Nogne)kaT  YAOB/AETBOPEHUIO  M3roToBuTesneM  (UCNONHUTEeNnem,  MNPoAAaBLIOM,
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YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMnopTepom) B 406POBOILHOM MOpPAAKE.
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpu yposnetBopeHMn cygom TpeboBaHUI NOTPebUTENA, YCTAHOBNEHHbIX 3aKOHOM, CYA,
B3bICKMBAET C W3roToBUTENs (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHOM OpraHM3auMmM WK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHUMMaTens, umMnopTepa) 3a HecobnwogeHwe B
nobpoBosibHOM MopsiaKe yaoBaeTBopeHua TpeboBaHM noTpebutensa wTtpad B pasmepe nATbAeCAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NONb3Yy NOTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Echnm c 3asBneHnem B 3almUTy npaB noTpebutens BbICTynalT obLWeCcTBEHHble 06begMHeHUA
notpebutenen (Mx accoumaumm, coo3bl) AN OpPraHbl MECTHOTO CAaMOYNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WTpada NepeuncnatoTca yKasaHHbIM 06begMHEHUAM (MX accouMaumnsam, coro3am)
WA OpraHam.

KoHcynbTaHTIAOC: NpumeyaHue.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBapoB, PaboT uan ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MmyulecTBeHHasa OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIN BCAeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, MPWYMHEHHbIA KW3HM, 340POBbID WAM  MMYLLECTBY noTpebutens BcneacTsme
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru),
NoANEeXUT BO3MELLEHMIO B MOJIHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MeELLEHMA Bpena, NPUYMHEHHOrO BCAEACTBME HEAOCTATKOB TOBapa
(paboTbl, ycnyru), npusHaeTcsa 3a obbiM NOTepneBWNM HE3aBUCUMO OT TOTO, COCTOA/1 OH B AOTOBOPHbIX
OTHOLLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIN HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbIO  WAM  MMYLLECTBY NOTpebutens, NOANEHKUT
BO3MELLEHUIO, €C/IM Bpes, NPUYMHEH B TEYEHWE YCTAHOBJIEHHOMO CPOKa CAYXKObl MAM CPOKA rOAHOCTU
ToBapa (paboThl).

Ecamn Ha ToBap (pesynbTaT paboTbl) f0AKeEH ObiTb YCTAaHOBNEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3aKoHa CPOK CAyKObl UAW CPOK FOAHOCTW, HO OH He YCTaHOBAEH, AMb6O
notpebutento He 6Gblna NpPeaoOCTaBAeHA MOMAHAA U AOCTOBEPHas MHPOPMALMA O CPOKe CayKbbl MK
CpOKe rogHoctTi, nMbo noTpebutenb He 6bin NPOMHGOPMUPOBAH O HEOBXOAUMBIX AEUCTBUAX MO
UCTEYEHUWN CPOKa CAYXKObl MAM CPOKA FOAHOCTM M BO3MOXKHbLIX MOCNEACTBUAX MPU HEBbINMOJHEHUN
YKa3aHHbIX Aencteuid, nMbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUMM ITUX CPOKOB NpeacTaBaseT
OMacCHOCTb AJ1IA KM3HWU W 340pOBbA, Bped MNOAJENXUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHWU ero
NPpUYNHEHUA.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwEero 3akoHa U3roToBUTENb (MCNONHUTENb) He
YCTaHOBW/1 HA ToBap (paboTy) CPOK cny:Kbbl, Bpes, NoANEKUT BO3MELLEHUIO B C/Ty4ae ero NpuYnHeHus B
TeYeHWe [ecaTM eT CO AHA nepenaun ToBapa (paboTbl) noTpebuTento, a eciv geHb nepesayuu
YCTaHOBWTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHMSA TOBAPa (OKOHYAHMA BbINOJAHEHUA pPaboTbl).

Bpes, NpUUYNHEHHDBIN BCAeACTBME HEA0CTAaTKOB TOBAPA, NOAEXKUT BO3MELLEHUIO NPOAABLOM UK
N3roToBMTENEM TOBAPa MO BbI6OPY NoTepnesLuero.

Bpes, NpUYMHEHHbIV BCNeACcTBME HeAOoCTaTKoB pPaboTbl WAM YCAYrKU, MOANENKUT BO3MELLEHWUIO
UCNONHUTENEM.

4. WsrotoButesnb (MCNOAHUTENb) HECeT OTBETCTBEHHOCTb 33 Bped, NPUYMHEHHBIN KU3HM,
3[l0POBbI0 UM UMYLLECTBY NOTPEOUTENs B CBA3M C MCMOJb30BaHMEM MaTepuanos, 06opyao0BaHMA,
WMHCTPYMEHTOB M MUHbIX CPeACTB, HeobXooMMbIX A/ MPOM3BOACTBA TOBAPOB (BbIMOJHEHUA paboT,
OKa3aHuA ycayr), He3aBUCMMO OT TOrO, MO3BOJIA/I YPOBEHb HAaYYHbIX M TEXHUYECKMX 3HAHUI BbIABUTL UX
ocobble CBOMCTBA UK HET.

5. U3roToButenb (MCNonHUTENb, NpOAaBeL,) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTM, €C/IN AOKAXKET,
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yTO Bpea NPUYMHEH BCAEeACTBME HENPEOAOAMMON CUAbI UAKN HapYLLEeHNA noTpebuTenem yCTaHOBAEHHbIX
NpaBua UCMO/b30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTIAKOC: NpumeyaHue.
O KomneHcauMm MopasibHOro Bpeda CMm. TakxKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHblit  Bpes, MPUYMHEHHBIM NOTPEOUTENt0 BCNEACTBME HAPYLIEHUA MW3roTOBUTENEM
(ucnonHuTenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauumen WAM  YNOJHOMOYEHHbIM
WHOMBUAYANbHBIM  NpPeanpuHMMATENEM, WMMNOPTEPOM) NpaB noTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuiickon Pepepaumn, peryanmpyrolmmn oTHoweHuA B8 obnactu
3aWMTbl NpaB NoTpebuTenei, NOSNAENKUT KOMNEHCALMM NPUYMHUTENEM BPEAA NPU HAZNYMU €ro BUHbI.
Pasmep KomneHcauyn MOpasbHOrO Bpeaa onpeaensaerca CyAoM U He 3aBMCUT OT pasMepa BO3MELLEHMA
MMYLLECTBEHHOTO Bpeaa.

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

KomneHcauusa  mopanbHOro  BpeAa  OCYLECTBAAETCA  HEe3aBUCMMO  OT  BO3MeELLEeHUs

MMYLLECTBEHHOrO BpeAa U MOHECEHHbIX NoTpebutenem ybbITKOB.

Crtatba 16. HegencrBMTeIbHOCTb YC/I0BMIA AOFOBOPA, YLLEM/IAIOLWMX NpaBa noTpebuTtens

1. Ycnosua [oroBopa, yllemaswolwmMe npasa noTpebuTesnsa MNo CPaBHEHWIO C MpaBWUAaMy,
YCTQHOB/IEHHbIMW 33aKOHaMW WMAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnv B pesynbTaTe UCMOJIHEHMA SOTOBOPA, YLWEMAIOLLEro Npasa noTpebuTens, y Hero BO3HUKAU
yObITKKU, OHU NOA/IeKaT BO3MELLLEHUIO U3rOTOBUTENIEM (MCNOTHUTENEM, MPOAABLOM) B MONHOM 06beme.

2. 3anpeuwaetca obycnosnameBatb nNpuobpeteHMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUYMHEHHble NoTpebutento BcneacTBue
HapyweHMs ero npasa Ha cBO6oOAHbIM Bbl6Op ToBapoB (paboT, ycayr), BO3MeL,AloTCcAs NpPoAaBLOM
(ucnonHuTenem) B nonHom obbeme.

3anpeuwaetca obycnoBaMBaTh yaoBaeTBopeHne TpeboBaHWiA NoTpebutenen, npeabaBaAeMbIX B
TeYeHWne rapaHTUIMHOro CPOKa, YC/I0BUAMM, HE CBA3AHHbLIMWM C He0CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MpoaaseL, (ncnonHMTeNb) He BNpase 6e3 cornacua NoTPebUuTens BbINONHATb AOMNOAHUTENbHbIE
paboTbl, ycayru 3a nnaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT ONAaTbl TakMx paboT (ycayr), a eciv oHu
onsayeHbl, NoTpebutenb Bnpase noTpeboBaTb OT NpogasBua (MCMOAHWUTENs) BO3BpaTa yniadeHHOM
cymmbl. Cornacue notpebutens Ha BbINoOJIHEHME AONONHUTENbHBIX PaboT, ycayr 3a naaTy opopmaseTca
npoAaBUoOMm (MCNoNHUTENEeM) B MUCbMEHHOW Gopme, ecnnm MHOe He NpeaycMoTpeHo denepanbHbIm
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

Cratbs 16.1. dopmbl M NOPALAOK OMNAATbI NPW NPOAAKe TOBAPOB (BbINOJHEHWUM PaboT, OKasaHUK

yenyr)
(sBegeHa depgepanbHbim 3aKkoHOM OT 05.05.2014 N 112-03)

1. Npogasey, (McnosHUTENb) 0653aH 0becneynTb BOSMOXKHOCTb OMAaTbl TOBApoB (paboT, ycayr)
NyTEM WCMONb30BaHUA HALMOHAAbHbLIX NAATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/WYHbIX pacyeToB Mo
BbIbOpY NoTpebutens.

Ob6A3aHHOCTL 0becneuynTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHMEM
HaUMOHa/bHbIX NAATEXKHbIX MHCTPYMEHTOB B PamMKax HAUMOHAAbHOM CUCTEMbI MAATEXKHbIX KapT He
pacnpocTpaHaeTcd Ha Cy6beKkToB NpeanpUHMMATENIbCKOM AeATEeNbHOCTM, BblpydKa OT peannsauun
TOBapoB (BbliNoNHeHMA paboT, oKkasaHuA ycayr) 6e3 yyeTa Hanora Ha A06aBAEHHYI0 CTOMMOCTb WMAM
6anaHcoBas CTOMMOCTb aKTMBOB (OCTAaTOYHaA CTOMMOCTb OCHOBHbIX CPEACTB M HemaTepuasbHbIX
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aKTMBOB) KOTOPbIX 3a NpeALWecTBYOWMIA KaneHaapHblid roa, He npesblllaeT npejesibHbie 3HauyeHus,
yCcTaHoBNeHHble MpasuTensctBom Poccuitckoit eaepaumm ana mmkponpeanpusaTuii.

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXeT NMPOU3BOAUTLCA MOTPebUTenem B COOTBETCTBUM C
yKasaHMem npojasua (McnonHMTena) nytem pacyetos yepes cyb6beKTOB HalMOHaAbHOW NAaTeXKHOWM
CUCTEMbI, OCYLLECTB/AIOWMX OKasaHMe TMAATeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANbHOM MNAATEKHOM CUCTEME, €CM WMHOE He YCTaHOBAEHO
depnepanbHbIMM 3aKOHAMU UM UHBIMM HOPMATUBHbBIMM NPaBOBbIMKW akTamu Poccuiickoit Geaepaumu.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaAUYHbIMKM AEHEXHbIMU CPeAcTBaMM 00s3aTenbCTBa
notpebuTtena nepen npoaasLUOM (McnonHUTENem) no onnate TosapoB (paboT, ycayr) cuutaroTcA
MCMNOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUS HA/IMUYHbIX AEHEXHbIX
cpencte npoaasuy (McnonHutento) nmMbo nnaterKHomy areHTy (cybareHTy), ocylwecTBAsoLemy
OEeATeNbHOCTb NO NPUEMyY NaaTexKen GUsnYecknx nuL.

MNpu onnate ToBapoB (paboT, ycnayr) nytem nepeBoda NpPeAoCTaBAseMblX MoTpebuTenem
HA/IMYHbIX AEHEXHbIX cpeacTB 6e3 OTKpbITUS BAHKOBCKOro cyeTa ob6s3aTenbcTBa NoTpebuTenn nepes,
npoaasLOoM (MCMoNHMUTENIEM) NO onJsiaTe TOBapoB (paboT, ycayr) cUMTatoTCA UCNONHEHHbIMM B pasmepe
BHECEHHbIX AEHEeXHbIX CPeACcTB C MOMEHTA BHECEHWS MoTpebutenem HaNUyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nnbo 6aHKOBCKOMY MNaTeXHOMY areHTy (cybareHTty), oCyLLecTBASAIOWMM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaumun o HaLMOHaNbHOM
nnaTexKHOW cucTeme.

Mpu onnaTe ToBapoB (paboT, ycnyr) nytem nepesoaa AEHEKHbIX CPEACTB B paMKax NPUMEHSAEMbIX
dopm 6e3HaNMUHbIX pacyeToB obA3aTenbcTBa NoTpebuTtena nepes nNpPoAaBLOM (MCNOAHUTENEM) Mo
onsaate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOW B PacrnopaxKeHuu o
nepeBode [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMNoJHeHUA 0bCayKMBaloLLe
noTpebuTena KpeanUTHOM OpraHu3aumnen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNONHUTENO) 3anpeLleHo yCcTaHaB/IMBaTL B
OTHOLUEHUM OAHOro BMAA TOBapoB (paboT, ycayr) pasnuuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl NOCPEACTBOM Ha/IMYHbIX PACYETOB UM B PaMKax MPUMeEHAEMbIX Gopm Be3HaIMYHbIX PacyeToB.

5. MNpopasel, (UCNOMHUTENbL) HECeT OTBETCTBEHHOCTb 33 BO3HMKLIME Yy NOTpebutens ybbITKW,
Bbl3BaHHble HapyLweHemM TpeboBaHM NyHKTa 1 HacToALWEen cTaTbM.

CraTtbs 17. CyaebHan 3awmTa npas notpebutene

1. 3awuTa npas noTpebutenel ocyLecTBAAETCA CYyA0M.

2. Vickn o 3awmTe npaB notpebuteneit moryT 6biTb NpeabasaeHbl No BbIGOPY UCTUA B cyA Mo
MecTy:

HaxX0XAeHWA opraHM3aLnn, a eCNu OTBETYMKOM ABAAETCA UHAMBUAYANbHbIN NpeanpuHUmaTens, -
€ro ¥XUTeNbCTBa;

UTENbCTBa UM NpebbiBaHMA UCTUA;

3aK/I0YEHMA MAU UCMONHEHMA AOTOBOpPA.

EcAn MUCK K opraHMsauuun BbITEKAeT U3 AeATeNbHOCTU ee duaMana UAM NPeacTaBUTEeNbCTBA, OH
MOXeT BbITb NPeAbAB/EH B Cy4 N0 MECTy HaxoXaeHusa ee duanana Unum npeacraBuTeNbLCTea.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTenn, MHble UCTUbI MO MCKaM, CBA3aHHbIM C HapylleHMem npasB notpebutenei,
ocB0o60OXKAAlOTCA OT ynnaTbl rOCYAapCTBEHHOM MOWAWHbI B COOTBETCTBUM C 3aKOHOOATENLCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnasa Il. 3ALLUTA NPAB NOTPEBUTE/IEN NPU NPOLAKE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. MNpaBa notpebutensa npu o6Hapy*KeHUM B TOBape HeAOCTAaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B cnyyae obHapyKEHWUA B TOBape HeAO0CTaTKOB, €CAN OHU He BbliM OroBOPEHbI
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npoAaBLOM, MO CBOeMy BblbOpy BNpaBe:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (nnn) aptTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKOM e ToBap APYron Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLIUM
nepepacyeTom NOKYNHOM LeHbl;

notpeboBaTb COPAa3MEPHOIO YMEHbLLEHWNSA MOKYMHOW LeHbl;

notpeboBaTb He3ameaUTeNbHOrO 6e3BO3Me34HOro YCTPaHEeHWs HeAOoCTaTKOB ToBapa WU
BO3MELLLEHUA PAcXO40B Ha UX UCTPaB/ieHUe NoTpebutenem nmn TPETbUM INLOM;

OTKa3aTbCA OT MCMOJIHEHMA O0roBOPa Kyn/M-npoaaxkn 1M notpebosaTb BO3BpaTa ynjiavyeHHoOM 3a
TOoBap cymmbl. Mo TpeboBaHUIO NpoAaBLA U 3a ero cyeT noTpebutenb OO/KEH BO3BPATUTb TOBap C
HefoCTaTKaMu.

Mpn 3TomM noTpebuTenb BrnpaBe NOTPebOBaTb TaAKXKE MOAHOIO BO3MeLLeHMA YObITKOB,
NPUYUHEHHBIX €My BCIeACTBME MPOAAXKM TOBApPa HEHaZMeXalero Kavyectsa. YObITKM BO3MELLAtOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOAWMM 3aKOHOM A/A YAOBAETBOPEHWUA COOTBETCTBYHOLWMX TpeboBaHMi
nortpeburens.

B OTHOWEHUN TEXHUYECKU CNOXKHOIO ToBapa noTpebutenb B ciaydae OOHAPYKEHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHWMA AOroBOpa Kynau-npoaaxkun u notpeboBaTb BO3BPATa
yniayeHHOM 3a TaKoM ToBap CyMmbl AMBO NpesabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM e
MapKu (Mogenu, apTuMKy/ia) UAM Ha TaKoM »Ke ToBap ApPYyro Mapku (moaenun, apTuKyna) ¢
COOTBETCTBYIOLLMM MEPepacyeTom MOKYMNHOW LieHbl B TeYeHWe MNATHAZLATU AHEW Co AHA nepesayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM ITOrO CPOKa YKasaHHble TpeboBaHWA nogaexar
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYOLLINX CyYaeB:

o6HapyKeHne cyLLecTBEHHOrO HefoCTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHMS HEAO0CTAaTKOB TOBAPa;

HEBO3MOXHOCTb WCMO/Mb30BAHWA TOBapa B TEYEHWe KarKAOro rofa rapaHTUMHONO CpPOKa B
COBOKYMHOCTM bonee yem TpuAUaTb AHEW BCNeACTBME HEOAHOKPATHOro YCTPaHEHMA ero pas/ivyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBep:kaaetca [lpaButenbctBOM PoccuiicKoi
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUsA, yKasaHHble B MyHKTe 1 HacToAlWel cTaTbM, NpeabABAAlOTCA noTpebutenem
npoaasuy AM60 YNOAHOMOYEHHOW OpraHM3aumMmM WAM  YNOJHOMOYEHHOMY WHAMBWUAYA/NbHOMY
npeAnpuHUMATEN!O.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPEOOBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacTosWwen CTaTbM, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHM3auMmM WAN  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMNopTepy.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npegbasneHua atux TpebosaHMI NoTpebuTenb BNpase BO3BPaTUTb U3rOTOBUTENO UAU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/IAa4YEHHOW 33 HEFO CYMMbI.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®enepanbHblit 3aKoH oT 25.10.2007 N 234-3.

5. OtcytctBMe y noTpebuTens KaccoBoro WM TOBApHOro Yeka /MO0 WMHOroO AOKYMEHTa,
yaoctoBepaowmx $akT M ycioBMA NOKYNKM ToBapa, He ABAAETCA OCHOBAaHMEM A/ OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENDL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpUHUMATENb, UMNOPTEP 006M3aHbl NPUHATL TOBAP HEHAA/IEeXKallero KayecTsa y
notpebutensa u B cayvyae HeobXxoAMMOCTM NMPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEpPKE KayecTBa ToBapa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnydyae cnopa o npuuYMHAx BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/JIHOMOYEHHAs OpraHM3auMa WAW  YNOJHOMOYEHHbIN  WHAMBWUAYANbHbIM  NpPeAnpUHUMATEND,
nmnopTep 065A3aHbl NPOBECTM 3KCMepTM3y TOBApa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HactoAwero 3aKOHA A4NA YOOBAETBOPEHMA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. NoTpebutenb BNpase NpUCYTCTBOBATb NPU NPOBEAEHMUM
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3KCMepTM3bl TOBapa W B CAyYyae Hecornacua C ee pesynbTaTamMu OCMOPWUTb 3aK/loYeHWe TaKoM
3KCnepTM3sbl B cyaebHOM nopaake.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTU3bl TOBAapa YCTAHOBIEHO, YTO €ro HegoCTaTKU BO3HWUKAWN BC/eaCcTBUE
06CTOATENBCTB, 3@ KOTOPble HE OTBEYaeT Npoaasel, (M3rotoBUTeNb), NOTpebuTe b 0653aH BO3MECTUTD
npoaasuy (M3roToBUTE0), YNOJHOMOYEHHOW OpraHM3aLmMm UAK YNOJIHOMOYEHHOMY UHAMBUAYAbHOMY
npeAnpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME 3SKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxoabl Ha XPaHeHWe U TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENDb), YNONHOMOYEHHAsA OPraHM3aumMa UAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHLIA NpeanpuHUMaTenb, MMMNOPTEP OTBEYaeT 33 HeJOoCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH FapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, UTO OHW BO3HUKAM 40 Nepesayun ToBapa
noTpebuTento AN No NPUYMHAM, BOSHUKLIMM [0 3TOF0 MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM ToBapa, Ha KOTOPbIA YCTAHOB/EH FrapaHTUMHBIN CPOK, Npoaasel, (M3roToBUTENb),
YNOAHOMOYEHHAA OPraHM3auMa WAM  YNOJAHOMOYEHHbIM  WHOMBUAYANbHbIA  NpeanpUHUMaTEND,
MMNOpTEP OTBEYAET 33 HeZOCTaTKM TOBapa, €C/IM He [OKaXKeT, YTO OHM BO3HWKAM Nocie nepesauu
ToBapa notpebuTento BCneAcTBME HapyleHWa noTpebutenem npaBua UCNOJb30BAHMA, XPaHEHUA UK
TPaHCNOPTMPOBKM TOBapa, AENCTBUIN TPETbUX /IL, UIN HENPEOA0IMMOM CUNbI.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6osee NATM KUNOrPaMMOB 419 PEMOHTa,
YUEHKW, 3aMeHbl M (Mnun) BO3BpaT MX MoTpebuTento ocywecTBAATCA CMIaMM U 3a CYeT npodasua
(3rotoBuTENA,  YNOJNHOMOYEHHON  OpraHM3auUMKU  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpojaBLa (M3rotoBWUTENA, YMNOJHOMOYEHHOW OpraHusauMmM WaM  YNnoJIHOMOYEHHOro
WHAMBUAYANIbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCcTe HaxoXaeHus notpebuTtens [ocTaBKa U
(unn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbLCA noTpebuTtenem. Mpu 3Tom npodasel,
(u3rotoBUTENb,  YMONHOMOYEHHAs  OpraHM3aumMa  WAW  YNOJIHOMOYEHHbIM  MHAMBUAYANbHbIN
npegnpuHMmaTtenb, umnopTep) obA3aH BO3MECTUTb NOTPEBUTENIO PacXoAbl, CBA3AHHbIE C AOCTaBKOM U
(nn) Bo3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHWM HEAOCTATKOB TOBapa

1. MNotpebutens BNpaBe MNpPeabABUMTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3aKoHa
TpeboBaHMA K NpoaasLly (M3roToBUTENIO, YNO/JHOMOYEHHOW OpraHM3auMmM WAM YNOAHOMOYEHHOMY
WMHAMBUAYANbHOMY MNpeanpUHMMATENO, MMNOPTEPY) B OTHOWEHMM HEAOCTAaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYEHME rapaHTUIMHOIO CPOKa MAKN CPOKa FOA4HOCTH.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWMM TOBApPOB, Ha KOTOPbIE FapaHTUIHbIE CPOKU WM CPOKM TOAHOCTM HE YCTaHOBJIEHbI,
noTpebutenb BnpaBe NpeabsBUTbL YKasaHHble TpeboBaHWA, eC/iM HEeAOCTaTKM TOBApOB OOHApPYyXKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JeT CO AHA nepenayn ux notpebutento, ecnn 6osee anuTesbHble
CPOKM He YCTaHOB/IEHbl 33KOHOM U/IN LOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, a TAKKe CPOK ero cayxbbl ncuncaseTcs co AHA nepesaym ToBapa
noTpebutento, ecnM WHoe He MpPeaycMOTPeHo JorosBopom. Ecnv geHb nepepaun  ycTaHOBUTL
HEBO3MOXKHO, 3TU CPOKM UCYUCISIOTCA CO AHA U3rOTOB/IEHNA ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl U MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HacTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyN/NeHUA KOTOPOro onpeaensetcd COOTBETCTBEHHO
cybbekTammn Poccuiickoit Peaepaumm MUCxoAa M3 KAMMATUMUECKUX YCNOBUI MeCTa HaxoXKAeHus
nortpebuTenei.
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Mpu npoaake ToBapoB Mo 06pasLam, No MoyTe, a TaKXKe B CAy4YanX, €C/IM MOMEHT 3aK/IH0YEeHUS
OOroBopa Kymnau-npoga)KM M MOMEHT nepesaynm ToBapa MNOTPebuTento He COBMAZaloT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [O0CTaBKM ToBapa noTpebutento. Ecanm notpebutens nAuvweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UM COOpPKEe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHWA NPOoAaBLOM TakuMx obcToATenbcTB. ECM AeHb A0CTaBKM,
YCTQHOBKW, NOAKAOYEeHUA, cOOpPKM ToBapa, YCTPAHEHWUA 3aBUCALLMX OT MPOAABLA OOCTOATENLCTB,
BCNeACTBME KOTOPbIX MOTpedbUTeNb He MOXKET WCMO/Ib30BaTb TOBAP MO HA3HAYeHMUIO, ONpesennTb
HEBO3MOXHO, 3TU CPOKN MCHUCAAIOTCA CO AHA 3aKNOYEHUA A0rOBOPA KYNIMN-MPOLAAXKM.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK roaHoCT! TOBapa onpegensaeTca NepPMOAOM, UCHUCAAEMbBIM CO AHA U3rOTOB/JIEHUA TOBApPa, B
TeYyeHMe KOTOPOro OH MPUrofeH K WCMOAb30BAaHWIO, WMAW [ATOW, [0 HACTYN/IEHUs KOTOPOW TOBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoNKUTENbHOCTb CPOKA FOAHOCTM TOBapa ALO/KHA COOTBETCTBOBaTb 06A3aTe/IbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIMHble CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNIEKTYIOWME U3LEANSA N COCTaBHbIE YacTH
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM Ha KOMMJIEKTYIOWME U3AEANA U COCTABHbIE YAaCTU UCYUCAAIOTCA
B TOM ¥Xe NopAAKe, YTO U FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUIHbIE CPOKM HA KOMMJEKTYIOWME W3Le/NA W COCTaBHble YacTM TOBapa CYMTAOTCA
paBHbIMM TFAPaHTUMHOMY CPOKY Ha OCHOBHOE M34enue, ecm MHOe He YCTAHOBJAEHO A0roBopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH YacTb TOoBapa B AOrOBOPE YCTAHOBJEH
rapaHTUMHbLINA CPOK MEHbLUEN MPOAOIKUTENbHOCTM, YEM TFapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnve,
notpebuTenb BNpase NpeabABUTb TPebOBaHUA, CBA3AHHbIE C HEAOCTAaTKaMM KOMMNEKTYIOLLEro U3genma
M COCTaBHOM 4acCTM TOBapa, NpuM MX OOHapyXKEeHUM B TeYeHWe TaPaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, ecaim MHoe He NPesyCMOTPEHO AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu Ha  KOMNAeKkTylowee  u3genne  YCTAHOBAEH  TAPaHTUMHBLIN  CPOK  Bonbluei
NPOAO/IKMTENIbHOCTM, YEM FAPAHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpPebutesb BNpase NpeabABUTb
TpeboBaHMA B OTHOLIEHMM HEeAOCTaTKOB TOBapa NPW YCNOBUU, YTO HEAOCTAaTKM KOMMNIEKTYHOLLErO
nsgenma obHapy)KeHbl B TeYEHWe rapaHTUMHOINO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT UCTEeYEHUA
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, YKasaHHble B HAcTOALLEN CTaTbe, AOBOAATCA A0 CBeAeHMA noTpebuTtens B MHGopmauum
0 TOBape, NpenoCcTaBaAAeMOn NOTPebUTEN0 B COOTBETCTBMM CO cTaTbei 10 HacToALlLero 3akoHa.

5. B cayyasx, Korga npesycMoOTpeHHbI 4OFOBOPOM FapaHTUMHbLIA CPOK COCTABAAET MEHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem NO WUCTEYEHUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx /NeT, noTpebutesnb Bnpase nNpegbaABUTb MNpoAasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacTosero 3akoHa, ecinm AOKAXKET, YTO HeAOCTAaTKM TOBapa BO3HMK/M
00 ero nepezayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM 0 3TOr0O MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbifABNAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb Bnpase nNpeabaABUTb
M3rotoBuTeNt0  (YNONIHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npegnpuHUMaTesnto, UMnopTepy) TpeboBaHe 0 6e3B03ME3[HOM YCTPAHEHUWN TaKUX HEAOCTAaTKOB, EC/N
[OOKAXKEeT, YTO OHM BO3HUKAW A0 Nepefayun ToBapa NoTpebutento uam No NpuUYMHaAM, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT OblTb NpeabABAEHO, €CM HeAoCTaTKM ToBapa
O6Hapy)KeHbl NO MUCTeYeHUM [BYyX JIeT CO AHA nepefjaynM ToBapa notpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAybObl MAM B TedeHMe [eCATU NeT COo AHA nepejayn Tosapa
notpebutento B CcAyvyae HeEYCTAaHOBAEHUA CPOKA CAyxObl. Ecnm  yKkasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM AHEeW CO AHS ero npeabaB/ieHusa noTpebutenem uau
OOHApYKEHHbI MM HegoCTAaTOK TOBapa AB/AETCA HeycTPaHMMbIM, NoTpebuTenb No csoemy Bblbopy
BMNpaBe MpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAW  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENO, UMMNOPTEPY) MHbIE NPeAyCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBUTENO (YNOJHOMOYEHHOM OpraHn3aumm
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WUAN YNOHOMOYEHHOMY MHAMBUAYAZIbHOMY NMPeAnpPUHMMATENIO, MMNOPTEpPY) N noTpeboBaTb BO3BpaTa
ynaa4yeHHOM AeHEeXHOM CYMMbI.
(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 20. YcTpaHeHWe HeAOCTaTKOB ToBapa W3rotoButenem (NpoaasBLOM, YNOJAHOMOYEHHOM
opraHusaumeln uan ynosHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHMMATENEM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnM cpoK yCTpaHeHMAa HeaoCTaTKOB TOoBapa He onpefeneH B NUCbMeHHoU ¢dopme
cornawieHnem CTOpoOH, 3TU HeAOCTAaTKU [O0/1XKHbI 6bITb YCTPaHEHbl WU3roToBUTENIEM (npop,aBu,orv\,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) HE3aMEA/IUTE/IbHO, TO €CTb B MUHMMAJIbHbIA CPOK, OO BEKTUBHO HEOBXOANMBIVA ANA UX
YCTPaAHEHUA C y4eToM O0b6blYHO npumeHsemoro crnocoba. CpoK ycTpaHeHWs HeAOoCTaTKOB TOBapa,
onpeaensieMbliii B MMCbMeHHOM Gopme CornaeHnem CTOPOH, HE MOXKET NPEBbIWaTb COPOK NATb AHEWN.

B cnyyae, ecnun Bo Bpems ycTpaHEHMA HeA0CTaTKOB TOBapa CTaHET OYeBMAHbIM, YTO OHU He ByayT
YCTpaHeHbl B ONpeAeneHHbI corfalleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/OUYUTb COrflalleHue o
HOBOM CPOKe YCTpaHEeHWs HedOoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBUE HEOOBXOAMMbIX ANA YCTPaHeHUsA
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aeTaneit, matepumanos), 060pya0BaHMA UM NOAOCHOHbIE NPUYMHBI
He ABAAIOTCA OCHOBaHMEM /1A 3aK/N0UYEHUA COrMalleHUs 0 TaKOM HOBOM CPOKe U He 0cBObOMKaaloT oT
OTBETCTBEHHOCTM 3a HapyLUEHWEe CPOKa, ONPEAENEHHOro Cor/lalleHMeM CTOPOH NepBOHaYyaabHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWW TOBApPOB ANUTENbLHOTO MONb30BaHWA W3roTOBUTENb, MNpogasel, anbo
YNO/IHOMOYEHHasA opraHn3aumna Uan ynosHOMOYEHHbIN UHANBUAYA/bHbIN NpeanpuHMmaTe/b 06583aHbl
npu npeabasBaeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEBHbIM CPOK 6e3B03Me3aHO
npeaocTaBUTb MOTPEOUTEN0 HAa Mepuos PeMoHTa ToBap AJINTE/IbHOTO MOJib30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMU CBOMCTBaMM, obecrneuns AOCTaBKYy 3a CBOM cyeT. [epeyeHb
TOBAapOB A/MTE/NIbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpocTpaHseTcs,
ycTaHasnmeaetca MNpasutennctsom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTAaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTcA Ha
nepuvos, B TeYeHME KOTOPOro TOBap He WMCMNO/Ab30BancA. YKasaHHbIM Mepuos WUCYMCAfEeTCA COo AHA
obpalleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUM HEAOCTATKOB TOBapa A0 AHA BblAayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3roToBuUTe/b (MpoaaBel, YNO/JHOMOYEHHAsA OpraHu3auma
WAU YNONHOMOYEHHbI WHAMBMAYANbHbLIA NpeanpuHMMaTenb, umnopTtep) obA3aH npenocTaBUTbL B
NUcbMeHHoM dopme noTpebutento MHopmMmaLmio 0 gaTe obpalleHns noTpebuTtena c TpebosaHnem o6
YCTpaHEHUN OBHapyXKeHHbIX UM HeAOoCTaTKOB TOBapa, O AaTe nepefauyu ToBapa notpebutenem and
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O AaTe YCTpaHeHWA HeAoCTaTKOB ToBapa C WX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTansax, matepuanax) U o gaTte Bblgayu ToBapa noTpebutento no
OKOHYaHWK YCTpaHEHUA HEAOCTATKOB TOBapa.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpn ycTpaHEeHUN HeLOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMEKTYIOWEro U3genma Unm
COCTAaBHOM 4YacTM OCHOBHOFO W34enMs, HAa KOTOpble YCTaHOB/EHbl FapaHTUIMHbIE CPOKW, HAa HOBble
KOMMNEKTyloWee M34e/Me UAN COCTaBHYH YacTb OCHOBHOMO M3A4e/MA YCTaHaB/NMBAETCA rapaHTUMHbIN
CPOK TOM Ke MPOJOMKUTENbHOCTU, UTO U HA 3aMeHeHHble KOMMJIEKTYIoWEee Usgenme Uanm CocTaBHYH
YyaCTb OCHOBHOIO W34e/MA, eCM MHOEe He MNpPeaycMOTPeHO JAOroBOPOM, WM TAapaHTUMHBLIN CPOK
NCYMCNAETCA CO AHA Bblgaun NoTpebuTento sToro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbA 21. 3ameHa ToBapa HeEHagNeXKallero KayecTsa
1. B cnyyae obHapyKeHus noTpebutenem HeaOCTAaTKOB ToBapa U npeabAsBaeHus TpeboBaHUA O

ero 3ameHe npogasel, (M3roToBWUTENb, YMOJHOMOYEHHAA OpraHUsauua MUAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpUHUMaTeNb, UMnopTep) 06A3aH 3aMEHUTb TaKOM TOBap B TeYeHWe ceMu AHeN
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CO AHA npeabABleHUA yKasaHHoro TpebosaHua notpebutenem, a npu HeobxoaumocTtu
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpPogaBLOM (M3roToBuTesieM, YNoJHOMOYEHHOWN
opraHvsaumelr WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuHMMaTenem, MMNopTepom) - B
TeYeHue ABaALaTH AHEN CO AHA NpeabABAEeHUA YKa3aHHOro TpeboBaHumA.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpPraHW3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCYTCTBYET
HeobXOAMMbBIN ANA 3aMeHbl TOBap, 3aMeHa A0/XHA OblTb NpoBefeHa B TeyeHWe mecAla CO AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B paitoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXKMUT YA0BNETBOPEHMIO NO €ro 3aABAEHMIO B CPOK, HEOBXO4MMbIN ANA oYepesHOn
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B Cyvae OTCYTCTBMA Yy Npojasua (M3rotosutens,
YNO/NIHOMOYEHHOW OpraHM3auMmM WAWM  YNOJIHOMOYEHHOIO WHAMBUMAYANbHOIMO MpegnpuHUMaTens,
MMMopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeabABAEHUA YKa3aHHOro TpebosaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu agHel, no TpebosaHuMo notTpebuTtens npoaasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MWAW  YNOJHOMOYEHHbIA UMHAMBUAYANbHbIN
npeAnpuvHMMATENDb) B TEYEHME TPEX AHEN Co AHA npeabasaeHuA TpeboBaHMA 0 3ameHe ToBapa 06s3aH
6€e3B03Me34HO NpPenoCcTaBUTb NOTPebUTEND BO BPEMEHHOE MO/Ib30BaHWE Ha Nepuo 3aMeHbl ToBap
ONNTENbHOMO MONb30BaHMA, 06/1a43al0WMIt STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYET. ITO MPaBMIO He PACMpPOCTPAHAETCA Ha TOBApbl, MepeyeHb
KOTOPbIX onNpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacToAwero 3akoHa.

(B peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeEHaZNEKALLEro KayecTBa A0KeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHun.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYUCAAETCA 3aHOBO CO [AHA nepefavyn ToBapa
notpebutesnio.

Crtatba 22. CpoKM yo0BAETBOPEHMUA OTAENbHbIX TPpeboBaHMN NoTpebutens
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoOTpebuTeNs 0 COPasMEPHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBapa, BO3MeLLEeHWUU
pacxo4oB Ha WcNpaBNeHWe HeAOCTaTKOB ToBapa noTpebutenem wauM TPETbUM AULLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHME O BO3MELLEHUMN YObITKOB, MPUUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exKallero KadyectBa /vMbo npegocTaBAeHMSA
HeHaanexauwen uHpopmauum o ToBape, NoAJsiexkaT YAOB/NETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbABIEHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MNpPOAAaBUA (M3roToBUTENS, YNOJHOMOYEHHOW OpraHWsauun uam
YNOJIHOMOYEHHOIO WHAMBWUAYANbHOMO MNpeAnpuUHUMATENs, MMMOPTEPA) 33 NPOCPOYKY BbIMNOJAHEHWUA
TpeboBaHuUit noTpebutens
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToALwero 3aKOHA CPOKOB, a TaKKe
3@ HeBbINOJIHEHME (3a4epXKKY BbINOJIHEHWA) TpeboBaHMA NOTpPebuTens o npegocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/JorMYyHOro TOBapa MpojaBel, (M3roToBUTENb, YMNOJHOMOYEHHAs
OpPraHM3aLma UAN YNOJHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHMMaTeNlb, UMMNOPTEP), AONYCTUBLLNIA
TaKue HapyLieHWsA, yNaaumBaeT NoTpebuTeNto 3a KaxKablil LeHb MPOCPOYKM HEYCTOMKY (MeHio) B pasmepe
OZHOrO MPOLLEHTa LeHbl ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepensetcsa, UCXOAA U3 ero LeHbl, CYLLEecTBOBaBLUE B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOLABLOM (M3roTOBUTENEM,
YNOJHOMOYEHHOM OpraHM3auMen Wan YNnOAHOMOYEHHBIM MHAMBUAYANbHBIM NpPeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/ILHOIO YA0BAETBOPEHUS TaKoro TpeboBaHMA UM B AeHb BbIHECEHWA
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cyaebHoro peweHus, ecnm TpeboBaHme 406POBONBHO YA0BNETBOPEHO HE ObINO.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbaMmn 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. TllocnenctsvMa HapyleHMA MpogaBLOM CpPOKa nepegavym npeaBapuTenbHo
onJlayeHHOro ToBapa noTpebuTtento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. Jorosop Kynan-npoaaku, npeaycmaTpusalownini 0b6asaHHOCTb NoTpebutena npeasapuTesibHO
oNNaTUTb TOBApP, AOJ/IKEH COAepKaTb YC/0BUE O CPOKe Nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUUI CYMMY NpeaBapuTeNbHON onnaTbl B onpeneneHHOM
[OO0roBOPOM KyN/M-Npoaaxkmn pasmepe, He UCNOAHWUA 06A3aHHOCTL NO Nepeaaye ToBapa notpebutento B
YCTaHOB/IEHHbIV TaKMM AOrOBOPOM CPOK, NOTpebutenb No cBoemy Bbibopy BNpase noTpeboBaTh:

nepeaayn onaayeHHoro Tosapa B YCTaHOBAEHHbIN UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHOM onnaTthl TOBapa, He NnepeaaHHOro NpoAasLOoM.

Mpn 3Tom noTpebuTens BnpaBe noTpeboBaTb TaKKe MONHOMO BO3MelWeHUA Y6bITKOB,
NPUYUHEHHbBIX €My BCNeACTBME HapyleHMs YCTaHOBNEHHOrO [AO0roBOPOM KYMAU-NPOAAXKM CpPoKa
nepegayun npeasapuTe/ibHO oniavyeHHOro ToBapa.

3. B cnyyae HapyweHus YCTAaHOB/JIEHHOINO [OrOBOPOM KYMAM-MPOAAXKM CpPOKa nepesayn
npefBapuTeNbHO OMJIAYeHHOro ToBapa MoTpebuTento npogasel, yniadyuBaeT eMy 3a KarKAblii AeHb
NPOCPOYKN HEYCTOWKY (neHn) B pasmepe MOJIOBUHbI MPOLIEHTAa CYMMbl NpeaBapuUTenbHOM onnaThbl
ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpY KynavM-npogaku nepegada ToBapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA NepeAayun ToBapa noTpebuTtento nam Ao AHs
yOoBneTBopeHunn TpeboBaHusA NoTpebutens o Bo3BpaTe emMy NpenBapuTesibHO yNaayeHHON MM CYMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycToWKM (NeHW) He MOXKEeT MpeBbilaTb CyMmy
npezBapuTeNbHOM oniaThl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpATE YNA3aYEeHHON 33 TOBApP CYMMbl M O NMOJIHOM BO3MELLEHMMU
ybbITKOB MoasexaT yAoBAETBOPEHUIO MPOAAaBLOM B TedeHWe AeCATM AHel co AHA npeabABieHMA
COOTBeTCTBYIOLLEro TpeboBaHumA.

5. TpeboBaHua notpebuTtens, ycTaHOB/EHHbIe MYHKTOM 2 HacToAllel cTaTbu, He noanexkart
YOOBNETBOPEHWNIO, €CiN NpodaBsel, [AOKaXeT, 4YTo HapylleHWe CPOKOB nepedayun noTpebutento
npeasapuTeIbHO OMAaYeHHOro ToBapa MPOM3OLLA0 BCAEACTBME HEenpeoao/IMMON CUAbl UAN MO BUHE
nortpeburens.

Cratba 24. Pacyetbl c noTpebutenem B caydae nNpuobpeTeHus MM TOoBapa HeHaANerKallero
KauyecTea

1. Npu 3ameHe ToBapa HEHAA/IeXKaLlero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e MoLeNn U
(nnun) apTukyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe TOBapa HEHaA/1eKalLLero KayecTBa Ha TaKOM Ke TOBap Apyron mapku (mogzenm,
apTUKyNa) B C/lydae, ecu LieHa ToBapa, NoA/IeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeAoCcTaBAeHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTL Pa3HMLY B LLEHAX; B C/lyYae, eCAu LeHa ToBapa, Noa/iexKallero
3aMeHe, Bbile LUeHbl TOBapa, MNpPeAoCTaB/NEHHOro B3aMeH, pa3HMUA B LIEeHaX BbiMJayMBaeTca
notpebutento. LleHa ToBapa, noanexal,ero 3ameHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LLEHa 3aMeHfemMoro ToBapa M LeHa
nepefaBaeMoro B3amMeH TOBapa OMPeAensltoTcd Ha MOMEHT BbIHECEHUS CY[lOM PeLleHUs O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cayyae npeabasieHua notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLUEHUN MOKYMNHOM

LeHbl TOBapa B pacyeT NpPMHMMaETCs LieHa ToBapa Ha MOMEHT MpeabsB/ieHMa noTpebuTtenem
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TpeboBaHMA 06 yLEeHKe UK, ec/in OHO A0OPOBOJIbHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLIeHMsa 0 COPasMepPHOM YMEHbLLEHUWN NOKYMHOM LLEHbI.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1exKalllero KayecrTsa notpeburens Bnpase TpeboBaTb BO3MELLEHUSA
pa3sHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0roBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 406pOBONLHOIO YA0B/IETBOPEHUA TaKoro TpeboBaHMa Uan, ecim TpeboBaHne A06POBOJIbHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH dPepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-d3)

5. B ciiyyae Bo3BpaTa TOBapa HeHag/exKallero Kayecrtsa, MPOAAHHOro B KpeauT, noTpebutento
BO3BPALLAETCA YNJQYeHHan 33 TOBAP AEHeXHadA CyMMa B pa3mepe MoralleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakKXKe BO3MEeLLAeTCs MN1aTa 3a NpeAocTaB/eHne KpeamTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaZEKALLErO KavyecTsa, NpMobpeTeHHOro notpebutenem 3a cyet
notpebuTenbckoro Kpeauta (3aima), npogasel, o6sa3aH BO3BPATUTb NOTPEOMTENIO YyNNayYeHHylo 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKKe BO3MECTUTb yNiavyeHHble NoTpebutenem NPoLeHTbl U MHble NAATEXKM
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratbsa 25. NpaBo noTpebutens Ha o6MeH ToBapa HaA/1eXKallero KayecTea

1. NoTtpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbLIA TOBAp HaJ/IeXKallero Kavecrsa Ha
aHaJIOMMYHbIN TOBAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi/1 NPMOBpPETEH, €CAM YKa3aHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacLuBeTKe, pasmepy UanM KOMMJAEKTaLuu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb uMmeeT NpaBo Ha 0b6MeH HeNpPoAOBOIbCTBEHHOTO TOBapa HaA/eXKallero KayecTsa B
TeyeHue YeTbipHaAUATVN AHEN, He cYNTanA AHA ero NOKYMKu.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaAJ/eXKalllero Kayecrsa MpOBOAMTCA, €C/IM YKa3aHHbI
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuUTenbCcknue CBOMCTBA, NAOMOBI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KacCOBbIM YeK MO0 MHOM NOATBEP KAAOLMIA
onnaTy yKasaHHOro ToBapa A0KYMeHT. OTcyTcTBME Y NOoTpebuTena TOBapHOro Yeka MM KacCoBOro Yeka
60 MHOro NOATBEPKAAOLWErO onaaTy TOBapa AOKYMEHTA He /INLIAET ero BO3MOMKHOCTM CCbI1aTbCA Ha
cBUAETENIbCKME NOKa3aHUs.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He NoasexKalmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaertca MpaButenbctBom Poccuiickon deaepauniu.

2. B cnyyae, ecnun aHanorMYHbIN TOBap OTCYTCTBYET B NpoJaxKe Ha AeHb obpalleHua noTpebutens
K npoaasLy, noTpebutenb Bnpase 0TKa3aTbCA OT MCNOJNHEHUA A0roBopa Kynan-npogaku u notpebosatb
BO3BpaTa YyN/a4yeHHOM 33 yYKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHMe noTpebuTtena o Bo3BpaTe
ynaayeHHOWM 3a YKa3aHHbI TOBap AEHEXKHOW CYMMbl NOANENKUT YAOBNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ NpoaaBLOM OOMeH ToBapa MOMKET ObiTb NpeaycMOTpPeH npwu
NMOCTYN/IeHUM aHA/NIorMYHOro ToBapa B npopaky. Mpopgasey, 06s3aH Hesamea/MTENbHO COOOWMTb
noTpebuTento 0 NOCTyNIeHNUM aHaNOMMYHOTO TOBapa B NPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTba 26. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.

CraTbs 26.1. [JuCcTaHUMOHHbIN cnocob npoaakun ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOW KyNau-Npodarku MOMKET OblTb 3aK/A0OYEH Ha OCHOBAHMM O3HAKOMAEHWUA
noTpebutens ¢ NpeanoKeHHbIM NPOAABLOM ONUCaHWeM TOBapa NOCPeACTBOM KaTasloros, NPOCMNEKTOB,
6yKneToB, OTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, NOYTOBOM, PAAMUOCBA3N U APYTUX) UAN UHBIMK
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WCKNOYAIOWMMM BO3MOXKHOCTb HEmnocpeacTBEHHOTO O3HaKOM/EeHMA MoTpebutens ¢ ToBapom An6o
obpasuom ToBapa NpU 3aKJAKYEHUU TaKOro Aorosopa (AUCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomM [0 3aK/JlOYEeHWA [OOroBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBbUTENbCKUX CBOWCTBaxX ToBapa, 06 ajpece (mecTe HaxoxKaeHus)
npoaaBLa, O MecTe M3roToB/ieHUs TOBapa, O MOJHOM PUPMEHHOM HaMMEHOBAHWW (HaMMeHOoBaHUW)
npoaasua (M3rotoBuTensa), o ueHe M 06 ycnosusax nNpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNy*KObl, CPOKE rOAHOCTM U FapaHTUIMHOM CPOKe, O NMopsaAKe ONnaThl TOBapa, a TaKKe O CPOKe, B TeYeHue
KOTOPOro AEeNCTBYET NpeasioXKeHne 0 3aK/I0YeHMM 40roBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A40/1XKHa ObiTb B NTUCbMeHHOoM dopme npeaocTaB/eHa
nHbopmaumsa o ToBape, NpeaycMoTpeHHas ctaTbeld 10 HacToAwero 3aKoHa, a TaKkXe npeaycMmoTpeHHas
NMYyHKTOM 4 HacToALlEelN CcTaTbn MHbOPMaALLMA O NOPALKE N CPOKax BO3BpaTa ToOBapa.

4. MNoTtpebutenp BnpaBe OTKasaTbCs OT ToBapa B Atoboe Bpems A0 ero nepegayu, a nocse
nepeaayv ToBapa - B TEYEHME CEMM AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaKe U CpoKax BO3BpaTa TOBapa HaA/eXkallero Kayecrsa He
6blna npegoctaBneHa B MUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa Nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/Nerkallero KayectBa BO3MOMEH B Cayyae, eCnM COXpaHeHbl ero TOBapHbIH
BMA, NOTPebUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBEpPXKAAoWMiM GaKkT M yCcNoBUA MNOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBME Yy noTpebuTtens AOKYMeHTa, noATBepXAalowero ¢akT M ycnosus
MOKYMKKW TOBapa, He /IMLIAeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrve AoKasaTenbCcTBa npuobpereHus
TOBapa Y AaHHOro npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WMHAMBUAYANbHO-OMNPeAeNIeHHble CBOMCTBA, €C/NM  YKa3aHHbIA TOBAap MOXeT 6biTb MCMo/b30BaH
NCKAIOYNTENbHO NpuobpeTatolmum ero notpeburenem.

Mpu oTKase noTpebuTens oT ToBapa NpoAaBel, AOJIKEH BO3BPaTUTb €My AEHEKHYI0 CyMMY,
yniadyeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaCXo40B NPOJaBLA Ha AOCTaBKy OT
notpebutens BO3BPALLEHHOrO TOBapa, He NO3gHee Yem 4yepes AecATb AHEM Co AHA npeabaABaeHUA
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHus.

5. TMNocneactems npofaxu ToBapa HeHaa/eXKallero KadyecrtBa AWUCTaHUMOHHbIM crnocobom
NpoAaKMm ToBapa YCTaHOB/IEHbI MOJIOKEHUAMMU, NPeayCMOTPEHHbIMK cTaTbamM 18 - 24 HacToAulero
3aKoHa.

CraTbA 26.2. paBuna NpogaxKm oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBApOB ycTaHaBAMBaloTcA MMpaBUTeNbCcTBOM Poccuiickom
depepaunn.

lnaea Il. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUWN YCANVYT)

CtaTtbs 27. CpOKM BbINOIHEHMA paboT (OKa3aHMA ycayr)

1. WcnonHuutens o06f3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwue ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPAaBUIAMU BbINOJHEHWUS OTAE/bHbBIX BUAOB PaboT (OKa3aHUs OTAe/bHbIX BUA0B yCayr)
WM JOTOBOPOM O BbIMOJIHEHUM PAaboT (oKasaHuK ycayr). B gorosope o BbINosHEHWMM pPaboT (OKasaHMK
YCAYr) MOXKET MpeayCcMaTpMBaTLCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHUs ycayru), eciv yKasaHHbIMU
npaBuiamuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHbllei NPOoAOMKUTENbHOCTU, Yem CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.

2. CpoK BbINOMHEHMA PaboTbl (OKasaHWMA yCAyrn) MOXKeT onpeaensatbcAa gaTtol (nepuogom), K
KOTOPOW [0/1}KHO BbITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unm (n) aaton (neprogom),
K KOTOPOM UCNOMHUTENb AOXKEH NPUCTYNUTb K BbINONHEHUIO PaboThl (OKa3aHMIo ycayru).
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHWe yCayrM) OCyLLeCcTBAAETCA MO YacTaM (4ocCTaBKa
nepuoauyYeckolr nevyaTu, TEXHUYECKoe OOC/Ny)KMBaHME) B TeYeHWe CPOoKa JAencTBuA [0oroBopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AOOKHbI NPeaycMaTpPuBaTbCA COOTBETCTBYIOLWME CPOKU
(nepvoapl) BbINONHEHMA TaKMX pPaboT (OKasaHua ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTba 28. NocneacTeus HapyLLEeHUS UCMONHUTENIEM CPOKOB BbINOJ/IHEHUS PaboT (OKa3aHUs ycayr)

1. EcAm ucnonHWUTENb HAPYLWIWMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PAabOTbl (OKa3aHMA ycayru) u (M) NPoOMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHUA yCayrM) nam Bo BPEMA BbINOJHEHUA PAabOTbl (OKa3aHWA yCAYrn) CTano OYEBULHbBIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblIOOPY Brpase:

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HA4YUTb UCMOIHUTENIO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOSIHEHWE PaboTbl (OKa3aHWe ycayrn) TPETbMM AWLAM 3a PasyMHYI0 LEHY Wau
BbINOJIHUTb €€ CBOMMM CUNAMM M NOTPEHOBATL OT UCMOSIHUTENA BO3MELLEHWUA MOHECEHHbIX PACXOA08B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA A0rOBOPA O BbIMNOJAHEHWUM PaboTbl (OKasaHUu ycayru).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHMUA YObITKOB, MPUYNHEHHBIX EMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUS COOTBETCTBYIOLWMX TPeboBaHNUI NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM yCayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae NpoCpoYKM HOBbIX CPOKOB MOTPebuTenb Bhpase NPeabABUTb WMCMNOAHUTEND WHble
TpeboBaHUsA, yCTAaHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINOAHEHHOM paboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTesnio Npu oTkase ot
WCMNOJIHEHUA [0roBopa O BbIMNOJHEHUM PaboTbl (OKAa3aHWMWM YCAYrn), a TaKkKe y4duTbiBaemas Mpu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpun OTKase OT UCMOJIHEHWUA A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTrM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOU3BEAEHHbIX B MPOLLECCE BbINOAHEHUA PaboThl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHWEM
CNy4as, ecnum noTpebuTens NPUHAN BbINOJHEHHYIO PpaboTy (OKa3aHHyto ycayry).

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyvae HapylweHWa YyCTaHOBJ/IEHHbLIX CPOKOB BbINOJIHEHMA PaboTbl (OKasaHWA ycayrn) mam
Ha3Ha4YeHHbIX NOTpebuTeNem Ha OCHOBAHWMWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTE/b
ynnaunsaeT NoTpebuTento 3a Kaxapli AeHb (Yac, ecim CPpoK onpenenieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecan ueHa
BbIMNO/IHEHUA pPaboTbl (OKasaHWA ycayru) AOrOBOPOM O BbIMOJNHEHMM PaboT (OKasaHWM ycayr) He
onpeaeneHa - obLlein LeHbl 3aKasa. [JoroBOPpOM O BbIMOJHEHMU pPaboT (OKasaHWUM yCayr) mexay
noTpebuTenem n NCNOJHUTENIEM MOKET DbITb YCTaHOBNAEH BOJIee BbICOKMIA pasMep HEYCTOMKHM (neHu).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKka (neHs) 3a HapyleHWe CPOKOB Hayasa BbINMOAHEHUSA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KawAaplh OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3Tana WAM NpeabsBieHUs noTpebutenem
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TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLeN CTaTbu.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHUa ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbld OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee atana wauM npeabaBaAeHUa noTpebutenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLeNn cTaTbu.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MoTpebuTenem HeyCcTolKM (NeHW) He MOXKET NpeBbiWwaTb LeHY OTAe/IbHOro
BMAA BbINOJIHEHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMNOJHEeHUA
OTAEeNbHOro BMAa PaboTbl (OKasaHMA ycayrn) He onpegeseHa [OTOBOPOM O BbIMOJAHEHWUU PabOTbI
(okasaHuu ycayrn).

Pasmep HeycToMKM (NeHW) onpegenaeTca, UCXOAA M3 UEHbl BbINOAHEHMA PaboTbl (OKasaHWA
YCNYru), a eciv yKasaHHasA LLeHa He onpegeneHa, ucxoasa us obuiei LeHbl 3aKasa, CyLecTBOBABLUEN B
TOM MecTe, B KOTopom TpeboBaHme noTpebutensa foaKHO 6b110 ObITb YAOBAETBOPEHO UCMOAHUTENEM B
AeHb A00OpOBO/IBHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WM B [eHb BblHECEHMA CcyaebHoro
pelweHus, ecnn TpeboBaHWe noTpebutena 406POBONLHO YAOBAETBOPEHO He Bblso.

6. TpeboBaHWs noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacToslei cTaTbW, He nognexkart
YOOBNETBOPEHUIO, €CAN MUCNOAHUTENb [OKaXeT, 4YTO HapyleHWe CPOKOB BbIMNONHEHUA pPaboThbl
(OKasaHus ycayru) nponsowno BcaeacTeme HenpeoLoIMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. [lpaBa noTpebutens npu OOHaPY)KEHUM HEAOCTATKOB BbINOJHEHHOM pPaboThbl
(okazaHHoI ycnyru)

1. MoTpebuTtens Npu OBHAPYKEHUN HEeAOCTaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOWN ycayru)
BMpaBe no cBoemMy Bbibopy noTpeboBaTh:

6e3B03Me34HOro YyCTPaHeHUs HeAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6€e3B03Me34HOr0 M3roTOB/IEHUS APYrol BEWM U3 04HOPOLHOIO MaTepuasna TaKoro Ke KadyecTsa
WA NOBTOPHOTO BbINOJIHEHUS paboTbl. Mpu aToM NoTpebutenb 0b6A3aH BO3BPATUTb paHee NepeaaHHyo
€My UCMNOJIHUTENEM BELLb;

BO3MELLLEHMA MOHECEHHbIX MM PacxogoB MO YCTPAHEHWIO HeLOCTaTKOB BbIMOJHEHHON PaboTbl
(oKasaHHOW ycnyru) cBOMMM CUAAMMN UIN TPETBUMU TULLAMMU.

YposnetsopeHne TpeboBaHWM noTpebutens o 6e3B03ME3AHOM YCTPAHEHMU HEAOCTATKOB, 06
W3roTOBAEHUWN [APYrOM BEWM WMAM O NOBTOPHOM BbINOJHEHMM pPabOTbl (OKa3aHWM ycayru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 33 HapyLeHME CPOKA OKOHYAHUSA
BbINOAHEHUA paboTbl (OKasaHuMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbIMOAHEHWUWM PAabOTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOJHOrO BO3MELLEHMA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM LOFOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKA3aHHOW ycAyrM) He yCcTpPaHeHbl MUCMOSHUTENEM.
MoTpebuTenb TaksKe BrpaBe OTKa3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJAHEHUU PaboTbl (OKazaHUK
yCAyru), ecnm UM obHapyrKeHbl CyllecTBeHHble HeA0CTaTKM BbIMOJIHEHHOW paboTbl (OKasaHHOM ycayru)
WAN UHblE CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCI0BUIA A0roBOpa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Motpebutenb Bnpase NoTpeboBaTb TaKKe MOSHOMO BO3MELLEHUA YObITKOB, MPUUYNHEHHBIX eMY B
CBA3W C HeJO0CTaTKaMM BbIMNOJIHEHHOW PaboTbl (OKasaHHOM ycayru). Y6bITKM BO3MELAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaemasn noTpebuTento npu oTkase or
WCMO/IHEHUA [0roBOpa O BbINOJHEHWUM pPaboTbl (OKasaHWWM ycayrn), a TaKKe yuuTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHble C HEAOCTAaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt

6bITb NPeabABAEHbI NPU NPUHATUM BbINOJHEHHOM PAabOoTbl (OKa3aHHOM YCAYIrK) UK B XOAE BbINOJHEHUS
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paboTbl (OKasaHuua ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  NPUHATAK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaBAATb TPeOOBaHWA, CBA3aHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKasaHHOM ycnyru), ecan OHU OBHApYKeHbl B TeYeHWe TapaHTMMHOINO CPoKa, a MpU ero
OTCYTCTBMM B PasyMHbli CPOK, B npegenax AByX JIeT CO AHA NPUHATUA BbINMOJHEHHON pPaboTbl
(OoKasaHHOM ycnyrM) UAM NATU NeT B OTHOLWIEHUM HeAOCTaTKOB B CTPOEHUU U MHOM HEZABUMKMMOM
nMyLLecTBe.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WUcnonHuTenb oTBeYaeT 3a HeJoCTaTkM paboTbl (ycayru), Ha KOTOpyl He YCTaHOB/MeH
rapaHTUMHLIA CPOK, eciu NoTpebuTeNb AOKAXKET, YTO OHM BO3HUKAM A0 ee MPUHATUA UM WIM NOo
NPUYMHAM, BOSHUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOB/IEH FapaHTUMHbIA CPOK, WCNONHUTENb
OTBEYAET 33 ee HeJOCTATKU, €C/IM He AOKAXKET, YTO OHW BO3HMKAM Mocne NPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapPyLIEHUA MM MPaBUA WUCMONb30BAHWUA pesyabTata pabotbl (ycayru),
OENCTBUMN TPETbUX /UL, ST HENPEOAO0NUMOM CUNBbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npesycMOTPEHHbIM [OrOBOPOM FapaHTUMHLIA CPOK COCTaBAAET MeHee ABYX
neT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (Yciyrn) obHapy»KeHbl NoTpebuTtenem
MO UCTEYEHUWN FaPaHTUMHONO CPOKa, HO B Npeaenax AByxX NeT (NATU NeT Ha HEeABUXKMMOE UMYLLECTBO),
notpebuTtenb BnpaBe NPeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALWEeN CTaTbM, eCIu
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWUKAW A0 MPUHATUA UM pesynbTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLIUM [0 3TOTO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyru) notpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPaHEHUU HEeOCTaTKOB, €C/IM LOKaKeT,
YTO HEZOCTaTKM BO3HUKAM 0 NPUHATUA UM pesyabTaTta paboTsl (ycnyrn) nam no npuYnMHam, BO3HUKLINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeabABIEHO, EC/IM TaKUE HeA0CTaTKU OBHapyKeHbI
No WCTeYEHUM ABYX JieT (MATU NeT B OTHOLWEHUM HeABUMKMMOrO MMYLLECTBa) CO AHA NPUHATUA
pesynbTaTta paboTbl (ycnyru), HO B npefenax yCTaHOBJEHHOrO Ha pe3ysbTaT paboTbl (ycnyru) cpoka
CNy»K6bl NN B TeYEHME AEeCATU NeT CO AHA NPUHATUA pe3yabTaTta paboTsl (ycayrm) notpebutenem, ecnm
CPOK CNy»Kbbl He ycTaHoBNeH. Ecniv aaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALLaTh AHel
CO OHA ero npenbsaBieHUsA NoTpedbutTenem uam obHapYKEeHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb No csoemMy Bblbopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbBLIEHWA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHYo ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeLOCTaTKOB BbIMOJIHEHHON PaboTbl
(OKazaHHOW ycnyru) cBOMMM CUNAMMN UM TPETBUMM IMLLAMU;

OTKa3a OT WUCMOJIHEHWA [OroBOPa O BbIMNOJAHEHMM PabOTbl (OKAa3aHUW yCAyrv) M BO3MELLEHMUSA
yb6bITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. CpoKM yCTpaHEHMS HEeLOCTATKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayrn)

HepoctaTkn paboTbl (ycayru) OoMKHbI BbiTb YCTPaHEHbl WUCMNOAHUTENEM B Pa3yMHbI CPOK,
Ha3HaYeHHbIN NnoTpedbuTenem.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbIN noTpebutenem CpPoK ycTpaHeHMs HeLOCTaTKOB TOBapa YKasblBaeTcs B Aorosope
WAW B WHOM MNOAMNWUCBIBAEMOM CTOPOHAaMW [OKymeHTe /vMbo B 3aABAEHUM, HanpaBleHHOM
noTtpebuTenem UCNoHUTENIO.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHue npeaycMOTPEHHbIX HACcToALWEN CTaTbe CPOKOB YCTPaHEeHUs HeaoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAyrM) UCNONHUTENDb yNaauMBaeT NoTpebuTento 3a Kakabli AeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPAAOK UCUUCIEHMA KOTOPOU onpeaenstoTcs B COOTBETCTBUM
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C NYHKTOM 5 cTaTbm 28 HacTosAwero 3aKoHa.
B cnyyae HapyleHUs yKasaHHbIX CPOKOB NoTpebutenb BnpaBe NpeabaBUTb MCMONHUTENIO UHble
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamun 1 n 4 ctatbm 29 HacToAwero 3akoHa.

CraTba 31. CpoKu yooBAeTBOpPEHUA OTAENbHbIX TpeboBaHM noTpebutens

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHYyHo
yCcnyry), o BO3MELLEHUM PaCXO[0B MO YCTPAaHEHWIO HEeAO0CTAaTKOB BbIMO/IHEHHOW pPaboTbl (OKa3aHHOWM
YCNYT1) CBOMMM CUNAAMWU WU TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrjayeHHoW 3a paboty (ycayry)
OEHEKHOWN CYMMbI M BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPA,
npeaycMmoTpeHHble NyHKTOM 1 ctatbM 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHbIM CPOK CO AHA NPeabsABEHMA COOTBETCTBYOLWEro TpebosaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6e3B03Me3LHOM WM3FrOTOBJEHMU APYrOl BELWM M3 OAHOPOAHOrO
MaTepKnana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMOAHEHUN PaboTbl (OKa3aHUKU yCayrv) noanexkart
YO0BNETBOPEHMIO B CPOK, YCTAHOBAEHHbIN A1 CPOYHOrO BbINOAHEHMA paboTbl (OKasaHMA ycayru), a B
C/Nlyyae, ecamn 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOJHEHUWN PaboTbl
(OKazaHWK ycnyrun), KOTopbI bbl HEHagEXKALLE UCTIONTHEH.

3. 32 HapyweHne NpeaycMOTPEHHbIX HacToALEeN CTaTbel CPOKOB YA0BNETBOPEHUA OTAENbHbIX
TpeboBaHMI MNOTPebUTeNs WUCNOAHUTENb YMAAYMBAET NOTPEOUTENtO 33 KaXKAbIM AeHb MNPOCPOUKM
HeycToWKy (MeHto), pasmep U NOPSAAOK UCUMCIEHMA KOTOPOI ONpeaensaioTca B COOTBETCTBUMN C NMYHKTOM
5 cTaTtbum 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbk, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbn 28 1 NyHKTamu 1 1
4 ctaTbu 29 HacToALwwero 3aKoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT MCMOJIHEHMA A0roBOpa O BbINOJAHEHMW paboT
(okasaHuu ycayr)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEI'Ib Bnpase OTKa3aTbCA OT WUCNOJIHEHUNA O0roBopa O BbINOJIHEHUU pa60T (OKaSaHMVI
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOrosopy.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKaszaHWe ycnyru), NpeaycMoTPEHHON [0roBOPOM O BbINOJHEHUU
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/IeHa TBEPAAn UNM NPUBAU3UTENbHAA CMeTa.

CocTaBneHue Takoi CMeTbl 1Mo TpeboBaHMIO NOTpebuTens Mnn UcnonHUTeNa obsa3aTenbHo.

2. UcnonHutens He Brnpase TpeboBaTb yBe/MYEHUA TBEPAON CMeTbl, a noTtpebuTtens - ee
yMeHbLUEHUs,, B TOM 4MC/e B C/yd4ae, KOrAa B MOMEHT 3aK/lo4YeHMs [0rosopa MCK/o4Yanacb
BO3MOKHOCTb MPeayCMOTPETb MOJIHbIN 06beM NoA/IesKalmUX BbINOMHEHMIO PaboT (OKa3aHUIo ycayr) nam
HeobXoAMMbIX A/ 3TOr0 Pacxoos.

UcnonHutenb MmeeT npaBo TpeboBaTb YyBE/WYEHMA TBEPAOW CMETbl MPU  CYLLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanos U 060pyAoBaHUA, NMPenoCTaBAAEMbIX UCMONHUTENEM, @ TaKKe
OKa3blBaeMbIX €My TPETbMMW NIMLAMWN YCAYT, KOTOPOE Henb3A 6blN0 NPeayCcMOTPETb NPU 3aK/IUYeHUN
gorosopa. MNpu oTKkase notpebutens BbINOJHWUTL 3TO TPebOBaHME UCMONAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMKNE HeEOB6XOAMMOCTb  BbIMOAHEHMA  [A0NOMHMTENbHbIX paboT (oKasaHuA
[JOMNONHUTENbHbIX YCIYT) U NO 3TON NPUUYMHE CYLLECTBEHHOTO NPEBbILEHMA NPUBAU3UTENBHON CMETbI,
ncnonHuTenb 06a3aH CBOEBPEMEHHO npeaynpeanTb 06 3Tom notpebutensa. Ecam notpebutens He aan
cornacue Ha npesbileHne NpUbaAN3MTENbHOM CMETbI, OH BNPaBe 0TKa3aTbCaA OT UCMNOJIHEHWUA A0roBopa.
B 3TOM C/lyyae UCNONHUTENb MOXKeT TpeboBaTh OT NoTpebuTena ynaathbl LeHbl 3a BbINoHEHHYo paboTty


consultantplus://offline/ref=8BE034F66F437DF933B2BCE9E0C1A54C08BBCDB1889982C8B91D3ACA2A72E2FE0B7C1C339FAF1CN5d1M
consultantplus://offline/ref=8BE034F66F437DF933B2BCE9E0C1A54C08BBCDB1889982C8B91D3ACA2A72E2FE0B7C1C339FAF1CN5dEM
consultantplus://offline/ref=8BE034F66F437DF933B2BCE9E0C1A54C08BBCDB1899982C8B91D3ACA2A72E2FE0B7C1C339FAF1CN5d0M

(okasaHHyto ycnyry).

NcnonHutenb, cBOEBpPEeMEHHO He npeaynpeauBlUMiA  NoTpebuTena o HeobxoAMMOCTU
npesbileHna NPUbM3NTENbHOM CMeTbl, 006583aH WCMNOJIHUTL AOroBOP, COXPaHAs NpaBoO Ha onnaty
paboTbl (ycnyrun) B npeaenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CtaTbA 34. BoinonHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. cnonHutenb 065a3aH BbINOJHUTL PaboTy, oNpeaeneHHy0 4OrOBOPOM O BbINOJIHEHUU PaboTbl,
N3 CBOEro maTepuasa U CBOMMM CPeLCTBaMM, €C/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonuuTtenb, npegocTaBMBLLUMIA  MaTepuan [ANA BbINOAHEHUA paboTbl, OTBeyaeT 3a ero
HeHag/iexkallee KayecTBo Mo npasuaam o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HeHaA/eXKallero
KayecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHuTena onnadnsaeTtca notpebutenem npu 3akaoYeHUn yKasaHHOro Aorosopa
NOMIHOCTbIO WMAM B pa3mepe, YKasaHHOM B [AOroBope O BbINOJAHEHUMUM paboTbl C  ycaoBUEM
OKOHYaTe/NIbHOrO pacyeTa Npu Noay4YeHUM notTpebutenem BbINOAHEHHOW MCnoaHUTENeM PaboTbl, ecnu
MHOM NOPAAOK pacyeToB 3a MaTepuan UCNONHUTENA He NPeayCMOTPEH COrnalleHMemM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyasnx, nNpeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUU PabOoTbl, MaTepuan MOXKET bObiTb
npefocTaBNeH WUCMOJHUTENeM noTpebutento B  KpeauT. [locnegylouiee W3MEHeEHME  LieHbl
npeaoCcTaBNEHHOro B KpeauT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan UCNoaHUTENA U Heobxoaumble AN BbINOMHEHMA PaboTbl TEXHUYECKUE CPecTBa,

WMHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINOJHEHMA PaboT UCNoNHUTENEM.

KoHcynbTaHTIAKOC: NpumeyaHue.

O npuMmeHeHUM NOJNIoXKEeHUM cTaTbn 35 K OTHOLWEHUAM MO A0roBOpy, CBA3AHHOMY C OKa3aHWEM
YCAYT NO XMMMYECKOM YMUCTKe M3aenuii, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHWe paboTbl N3 maTepuana (c Belpto) notTpebutens

1. Ecan paboTa BbINOAHAETCA NOMHOCTBIO MAWM YacTMYHO M3 MaTepuana (c Bellbio) notTpebutens,
MCNONHWTENb OTBEYaeT 3a COXPaHHOCTb 3TOr0 MaTepuana (Belm) 1 NpaBUbHOE ero MCNoJib3oBaHuKe.

UcnonHutenb 06s3aH:

npeaynpeanTtb notpebutens O HENpUrogHocTM UM HeaobpoKauyecTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (Bewm);

npeAacTaBuTb oT4YeT 06 M3pacxo40BaHMM MaTepuasa U BO3BPATMTb €ro OCTaToK.

B cnyyae nNoAHOM MAWM YacCTMYHOW yTpaTbl (NoBpeskaeHuA) maTepuana (Bewu), NPUHATOrO OT
notpebutens, UcnonHUTenb o0ba3aH B TPexAHEBHbIN CPOK 3aMeHUTb ero oAHOPOAHbIM MaTepuasiom
(BeLLblo) aHANOrMYHOTO KayecTBa M MO KefaHUio noTpebutensa U3rotosuTb Usgenve U3 o4HOPOAHOrO
MaTepuana (sewm) B pasyMHbIi CPOK, @ NpU OTCYTCTBUM O4HOPOAHOIO MaTepuana (BeLm) aHaaormyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNnto ABYKPATHYIO LieHy yTpayeHHOro (noBpeskAeHHOro) matepuana
(Bewwn), a TaK»Ke pacxoAbl, NOHECeHHble NoTpebuTenem.

2. LleHa yTpaueHHOro (nospekaeHHOro) maTepuana (Belim) onpeaenseTca, UCXOAA U3 LEHbI
maTepuana (selu), CylLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHWe noTpebutena AoKHO 6b110
6bITb Y/0BNETBOPEHO UCMOIHUTENEM B AeHb A0BPOBOBHOMO YA0BAETBOPEHNA TaKOro TpeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelueHus, ecam TpebosaHue notpebuTtens 406pOBOALHO YA0BAETBOPEHO
He 6bln10.

LileHa maTepuana (Bewu), nepenasBaemoro MWCNONHUTENID, OnpeaenseTcA B A0rosope o
BbINONIHEHUM paboTbl MAM B UMHOM [AOKYMeHTe (KBMTaHLUMM, 3aKase), MnoATBep:KAalolem ero
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3aKntoueHue.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTeno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexageHue) matepuana (Bewm), NPUHATOrO MM OT NOTPebUTENA, ecin NoTpebuTenb NpeaynperKaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Belin), KOTopble MOryT NoB/edYb 3a CO60M ero NoHYIo
WA YaCTUYHYIO YTpaTy (noBpexaeHne) Mbo ecnn yKasaHHble CBOMCTBA MaTepuana (Bewm) He moram
6bITb OBHapPYKEHbI NPU HaAAeXKalllel NpUeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewum).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 0O6sa3aHHOCTb McnoAHUTENa WHPopmMpoBaTb noTpebutena 06 obcTOATENbLCTBAX,
KOTOPble MOTyT MOBAWUATb HA KAauyecTBO BbINOAHAEMOM pPaboTbl (OKasbiBaemol ycnyru) uam nosnedsb 3a
€060l HEBO3MOXKHOCTb €€ 3aBepLUEHUA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens o6a3aH cBoeBpeMeHHO WHPOPMMPOBATbL NOTPebuTena o Tom, 4YTo cobatogeHue
yKa3aHui NoTpebutens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAYecTBO
BbINOJIHAEMOW PaboTbl (OKa3blBAEMOW YCAyrn) Uam nosaedb 3a 060 HEBO3MOXKHOCTb €€ 3aBEPLLEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHGOPMUPOBAHME
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN N HegobpoKavyecTBEHHbIN MaTepuall, He
M3MEHWUT YKasaHuii o cnocobe BbIMNOJAHEHUA pPaboTbl (OKasaHWsA ycayrv) AnM6O He YCTPaHUT UHbIX
06CTOATENBLCTB, KOTOPbIE MOTMYT CHM3WUTb KAyecTBO BbIMOJHAEMONM pPaboTbl (OKasbiBaeMoOW ycayru),
NCMNOJIHUTENb BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPa O BbIMONHEHUN PaboTbl (OKa3aHMKM yCayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopsaaoK M popmbl oNaaTbl BbINOJAHEHHOM PaboTbl (OKa3aHHOM yCyr)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-93)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMOSIHUTENEM.

(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENIEM B NOJIHOM 0b6beme paboTy nocne
ee npuHATMA notpebutenem. C cornacus noTpedbutens paboTa MoxKeT ObiTb OMAaYeHa UM Mpu
3aKH0YEHMM AOTOBOPA B MOJIHOM pa3mepe MU NyTeEM BblAaym aBaHCa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HA/NMYHbLIX WK
6€e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUK HaMYHOW GOpPMbI pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM NpoAasLa (MCNoHMTeNA) myTem BHECEHWMA HaJWUYHbIX
OEHEeXHbIX cpeacTB nNpoaasuy (McnonHuTento), NMbo B KpeaUTHYIO OpraHuM3aumio, AM60 naaTexxHoMy
areHTy, OCyLLEeCTBAAOLLEMY AeATENbHOCTb MO NpUemy naatexkein puUsnyeckmx amu, nMbo GaHKOBCKOMY
NAaTeXXHoMy  areHTy  (cybareHTy), OCyWecTBAAKOWEMY AeATeNbHOCTb B COOTBETCTBUM  C
3aKOoHOAaTenbCTBOM O 6aHKax M OAHKOBCKOM [EeATe/bHOCTM, €C/IM  WHOe He YCTaHOB/JEHO
denepanbHbIMM 3aKOHAaMM UAN UHBIMW HOPMATUBHBIMM NPABOBbIMM akTamu Poccuiickoint ®epepaumm.
Mpu aTom obA3aTenbCTBa NOTPebUTENA Nepes NPOLABLLOM (MCNOAHUTENEM) NO onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA MCMOJIHEHHbIMU B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHeCeHUs
Ha/MYHbIX [EHEMXHbIX CPEACTB COOTBETCTBEHHO MpoAasLly (MCNOAHWUTENID), ANMOO B KPeaUTHYIO
opraHu3aumto, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AEeATENbHOCTb MO NpUemy naaTexen
du3MyeckMx nuy, nMbo OaHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBasiolemy
0eATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM O HaHKax M 6GaHKOBCKOM A,eATeNIbHOCTH.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)
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Cratba 38. YTpatmnna cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynampoBaHue OKasaHUA OTAENbHbIX BUAOB YCAYr

MocneacTsna HapyLleHUA YCI0BUI AOroBOpPOB 06 OKaszaHUM OTAE/bHbIX BUAOB YCAYT, €CNM Takue
OOroBOpbl MO CBOEMY XapaKTepy He nognafatoT noj AenCTBME HACToAWEeW raBbl, onpeaenstorcs
33aKOHOM.

Cratba 39.1. lNpaBuKia oKasaHUA OTAE/bHbIX BUAOB YCAYF, BbINOJHEHMA OTAE/IbHbIX BUAOB paboT
nortpebuTtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia oOKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWUA OTAENbHbIX BMAOB pabot
noTpebutensm yctaHasamBakoTca MpasutenbctBom Poccuiickolt degepaumm.

Fnaea IV. FTOCYAAPCTBEHHAS U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

CraTbs 40. PenepanbHbl roCyAapCTBEHHbIM HaA30p B 061aCTW 3aWMThbl NpaB noTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt TrocydapCTBEHHbIM Haa30op B 06/4acTM  3alWmTbl  npaB  noTpebutenen
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM defepasibHbiM OpraHOM WMCMOJIHUTE/IbHOM BacTu (aanee - opraH
rocyaapcTBeHHOro Haa3opa) B nopske, yctaHoBneHHOM MNpasuTensctBom Poccuiickoit depepaumu.

2. ®epepanbHbIA TOCYAaPCTBEHHbIN HAA30p B 06/1aCTM 3aWUTbl NpaB noTpebuTenen BKAOYAET B
cebs:

1) opraHusauMio M NpoBefeHMEe MNPOBEPOK COBNOAEHUA M3rOTOBUTENAMM (MCMONHUTENAMMU,
npoAaBuaMn, YNOJAHOMOYEHHbIMW OPraHM3auMaMU  UAM  YNOJHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npeanpuHUMaTENs MK, MMMNOPTEPammn) TPeboBaHUIN, YCTAaHOBNEHHbIX MEXAYHapOAHbIMU OOroBOPamMM
Poccuiickolt depepaumn, HacToAWMM 3aKOHOM, APYrMMKM deaepanbHbiIMM 3aKOHAMM U UHbIMU
HOPMaTMBHbIMM NPABOBbIMK akTamu Poccuiickoin degepaunmn, peryanmpyowmmm oTHoOLWEHMA B obaacTu
3aWmMTbl NpaB noTpebutenelt (ganee - obsasatenbHble TpeboBaHMA), NpeanUcaHMii AONKHOCTHbIX UL,
opraHa rocy4apcTBeHHOro HaA30pa;

2) opraHv3aLMio U NpoBeAeHMEe NPOBEPOK COOTBETCTBUA TOBApOB (paboT, ycayr) obsasaTenbHbIM
TpeboBaHMAM, obecneumBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HU U 340POBbA
noTpebutenei, OKpyKalolwen cpeabl, NpeaynpexaeHne A[eWCcTBUIN, BBOAAWMX NoTpebutenen B
3abayKaeHWe, U NpeaoTBpaLLeHMe NPUYMHEHMA Bpeda MMYLLECTBY noTpebuTenel, yCTaHOBAEHHbIM B
COOTBETCTBUM C MeXAYHapOoAHbIMM AoroBopamm Poccuitckoit ®egepaunn, beaepanbHbiMU 3aKOHAMU U
MHbIMM HOPMaTMBHbIMM NPABOBLIMW aKTaMu Poccuiickoit Peaepaumy;

3) npMmeHeHMe B NopsAKe, YCTAaHOBJAEHHOM 3aKoHoZaTebcTBOM Poccuiickoit ®epepaunn, mep
npeceyeHus HapyWweHUn o6s3aTesIbHbIX TPeboBaHMM, Bblgayy npeanucaHuii O NpeKpalieHun
HapyweHuit npaB noTpebutenei, O MNpPeKpalleHUN HapylleHun obAsaTenbHbix TpeboBaHUl, 06
YCTPaHEHUN BbiIBIEHHbIX HapyLweHuin obA3aTenbHbix TpeboBaHWiA, NpPUBIEYEHME K OTBETCTBEHHOCTU
/L, COBEPLUMBLLMX TaKUe HapyLLeHUs;

4) cuctemaTvyeckoe HabnogeHMe 3a UcMoNHeHMeM o0b6nA3aTenbHbiX TpeboBaHW, aHanu3 U
NPOrHO3MPOBAHME COCTOAHWA  WCMOJIHEHWUA obs3aTesbHbIX TPebOBaHMI MNpU  OCYLLECTBEHUU
M3roTOBUTENAMU  (MCNONHUTENAMM, NPOAABLAMM,  YNOJHOMOYEHHbIMM  OPraHM3aUMAMM WU
YNO/HOMOYEHHbIMW MHAMBUAYANbHBIMU MPEANPUHUMATENSAMWN, UMNOPTEPAMM) CBOEW AEeATENIbHOCTYH;

5) cTatucTMyeckoe HabawogeHve B o6nacTn obecneyeHnn 3aWwuTbl Npas notpebuTenei, yyeT u
aHaNM3 CcAy4aeB MPUUMHEHMA Bpeda KM3HM W 340POBbIO MoTpebuTenel, OKpyKalolwein cpeae u
nmyLLLecTBy noTpebutenei, cBA3aHHOroO ¢ NpuobpeTeHnem n Ncnoib3oBaHMem ToBapos (paborT, ycayr) ¢
HefoCTaTKaMM, oOnacHbix ToBapoB (pabor, ycayr) aAnbo c npegocTaBaeHMem noTpebuTtenam
HecBOeBPEeMEHHOM, HENOJIHOM, HeaOCTOBEPHOWN M BBOAALWLEN B 3abayKaeHWe MHpopmauum o ToBapax
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(paboTax, ycnyrax);
(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe nposeAeHWe aHaAn3a U oueHKM 3dPeKTUBHOCTM dpeaepanbHOro rocyAapcTBEHHOro
Hapasopa B 06/1acTH 3alWKUTLI NpaB noTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWW pPe3ynbTaTOB AeATEeNbHOCTW, MNpeayCMOTPEHHOWM
nognyHkTamm 1 - 6 HaCTOALLEro NyHKTA, rOCyAapCTBEHHbIX AOKNAA0B O 3awmMTe npas notpebuteneii B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHom MNpasutensctBom Poccuiickon ®egepaumm.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHneM defepanbHOro rocyAapcTBeHHOro0 Haa3opa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumern M npoBeAeHMEeM MNPOBEPOK U3roToBUTENEl
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHM3aUuii UAM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npegnpuHumartenen, UMNopTepoB), NPUMEHAIOTCA NonoxKeHua PepepanbHOro 3akoHa ot 26 aekabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LOPUANYECKUX UL, U UHAMBUAYANbHbLIX NPeAnpUHMMaTENEn Npu
OCYLLLECTB/IEHUM rOCYAapPCTBEHHOIO KOHTPOASA (HaA30pa) U MyHULIMMANLHOFO KOHTpons".

4. [OMKHOCTHble /MuUA@ oOpraHa roCyAapCTBEHHOrO Hag3opa B MopAgKe, YCTaHOBJEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit ®eaepaumm, MMeloT Npaeo:

1) 3anpawmnBaTtb U Nosay4aTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocygapcTBEHHOM BAacCTW, OPraHOB MECTHOTO CamMOynpaB/ieHMA, OOLWECTBEHHbIX OpraHM3auui,
n3rotoButenen (UcnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OpPraHM3auuMi UAM YNONHOMOYEHHbIX
WHAMBMAYANbHbIX MpeAnpuHUMaTEeNell, MMnNopTepoB) MHPOPMaLMIO M AOKYMEHTbl MO BOMpocam
3alWMTbl NpaB noTpebuTenei;

2) becnpenATCTBEHHO MO MNPEAbABAEHUN CAYKEBHOro yAO0CTOBEPEHMA U KOMUM MNpPUKasa
(pacnopsikeHuna) pykoBoauTens (3amecTutensa PyKoBOAWUTENA) OpraHa rocyAapCTBEHHOro HaA3opa o
Ha3HaYeHMM MPOBEPKM MOCEeLLaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYNKEHUS, UCNONb3YEMbIE
nsrotoBuTenem (MCNonHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHu3aumnein nam ynoaHOMOYEHHbIM
WMHAMBUAYANIbHBIM MPeAnpUHMMATENEM, MMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax nposeaeHnsa MeponpusaTUiA MO KOHTPOID;

3) npoBoauTb oT60OpP MNPob6 M 06pa3LoB TOBApPOB, NpPeAHasHaAYeHHbIX ANA peanusauum u
peanusyembix NoTpebuTenam, gna NpoBeAeHNa UX NCCnefoBaHNMN, UCMIbITAHUA;

4) BblAaBaTb U3roTOBUTENAM (MCMOMHUTENAM, NPOAaBLAM, YNONHOMOYEHHbIM OpraHU3aLMaM UK
YNOJIHOMOYEHHBIM ~ UHAMBUAYaANbHbIM  MpeanpuHMMaTensMm, UMMopTepam)  npeanucaHua o
NPeKkpaweHUn HapyweHWin npaB noTtpebutenell, O nNpeKpalleHUM HapylieHUn o0b6s3aTeNnbHbIX
TpeboBaHMIA, 06 ycTpaHEHMU BbIABAEHHbIX HapylleHUl obasaTenbHbix TpeboBaHWI, O NpoBeaeHUU
MeponpuaTMii no obecneyeHuo npeaoTBPalLEHMA Bpeda KU3HM, 300POBbIO U MMYLLECTBY
notpebuTenen, okpyKatlLeln cpeae;

5) coctaBnaTb NPOTOKOJIbI 06 aAMUHUCTPATUBHbLIX NPaBOHApYLEeHUAX B obnactu 3awmTbl npas
notpebuteneit, paccmaTpuBaTb gena 06 YyKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHAPYLEHUAX W
NPUHMMATb Mepbl N0 NPeAOoTBPALLEHMIO TAKUX HapYLUEHUN;

6) HanpaBnATb B YMNO/JHOMOYEHHbIE OpraHbl MaTepuasnbl, CBA3aHHble C HapyLeHUsMU
obA3aTenbHbIX TpeboBaHUIA, ANA pPelleHNs BOMPOCOB O BO3OYKAEHUW YrOJIOBHbIX AN MO NpU3HaKam
npecTynaeHuis;

7) obpawaTtbca B cyd C 3aABNEHUAMM B 3alMTy MNpaB MNoTpebuTenei, 3aKOHHbIX WMHTEpPecoB
HeonpeaeneHHOro Kpyra noTpebutenei, a TaKXKe C 3asBAEHUAMM O JUKBUMAALMWU M3rOTOBUTENA
(ucnonHuTena, npopasua, YNOAHOMOYEHHOM oOpraHusauMu, umnopTepa) AM6O O NpeKpalleHUK
OEATeNbHOCTM  MHAMBUAYaNbHOro  npegnpuHumatens  (YNOAHOMOYEHHOrO  WMHAMBMAYASIbHOMO
npeanpuvHMMaTens) 3a HeogHoOKpaTHoe (ABa 1 bonee pas3a B TeYeHUe 04HOMO KaneHgapHoro roga) uam
rpyboe (noeneKkwee cmepTb WAM MaccoBble 3abosieBaHMA, OTpaBAeHWUA Nt04el) HapylweHue npas
nortpebuTenei.

5. OpraH rocygapcTBEHHOrO Hag3opa MOMKET ObiTb MPUBAEYEH CYAOM K ydyacTuio B gene nmbo
BrpaBe BCTynaTb B 4€/10 N0 CBOEN MHULMATUBE WAWN NO UHULMATMBE UL, YYacCTBYOWMX B gene, ans
Jaun 3aKNloYeHUs No Aeny B LensaxX 3aWwuTbl nNpaB noTpebutenein B nopAgKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit deaepaumu.

5.1. MpeanucaHue, BblgaHHOE MPU OCYLLECTBNEHUM TFOCYAapCTBEHHOrO Haja3opa B obnactu
3alMTbl NpaB noTpebuTenei, MoXKeT b6biTb 06KaNoBaHO B apbUTPaXKHbIN cyd B TeYeHUe Tpex mecales
CO AHA ero Bblgaun. B cnyyae npuHATUSA 3asaBieHMA 06 o06)KanoBaHMM 3TOro npeanucaHua K
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Npou3BOACTBY apOUTPAXKHOTrO Cyaa WMCMNOJIHEHWE 3TOro NpeanucaHua MNPUOCTaHaB/MBAETCS A0 AOHA
BCTYNNEHMA peLleHnn apbuTparkHOro cya B 3aKOHHYO CuAy.
(n. 5.1 BBeaeH depsepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOTO Haj30pa BMpaBe AaBaTb Pa3bsACHEHWA MO BOMPOCAM MPUMEHeHUs
33aKOHOB M MHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB Poccuiickol Peaepaunn, perympyowmx oTHOLWEHUS B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocypapcCTBEHHbIM Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6HesonacHoCTH,
YCTAQHOBJIEHHbIM  TEXHUYECKMMW  periaMmeHTamM, OCYLLEeCTBAAETCA  TaKXKe  YNoJIHOMOYEHHbIMU
depepanbHbIMM OpraHamMu UCMOJIHUTENIbHOM BNACTM B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuitckoi
depepaumnn o TEXHNYECKOM PeryimpoBaHum.

8. OpraH rocyapcTBEHHONO Ha30pa COBMECTHO € YNOJIHOMOYEHHbIMK defepasbHbIMU OpraHamum
WCMONHUTENbHOM BNACTU, YKa3aHHbIMM B NYHKTe 7 HACTOALLEN CTaTbW, ocywecTeaseT GoOpMUpoBaHME U
BeAEHNEe OTKPbITOro U obLeaoCTyNHOrO roCyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 0b6aactu
3aWmMTbl NpaB noTpebutenei, KayectBa W OesonacHocTM ToBapoB (paboT, ycayr) B nopsgxe,
ycTaHoBneHHOM MpaBuTenbcTteom Poccuiickoit depepaumm.

(n. 8 BBegeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

CraTbs 41. O6A3aHHOCTb M3roToBUTENA (MCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHM3aumnm
WAU  YNOJSIHOMOYEHHOTO MWHAMBUAYANbHOrO MpeAnpuUHUMATENsA, UMMNopTepa) Mo MpPeAoCTaBAEHUIO
MHPOpPMaLUMM OpraHy rocyaapcTBeHHOro Haa3opa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTEND, MPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMsa UKW YNOJHOMOYEHHbIN
WUHAUBUAYANbHBIA NPEeANPUHUMATENb, UMMOPTEP) MO TPebOBAHMIO OpraHa rocyAapcTBEHHOIO HaA30pa,
€ro [OJIKHOCTHbIX UL, 0653aH NpeaoCTaBUTb B YCTAHOB/IEHHbIA UMW CPOK AOCTOBEPHblE CBEAEHUA,
OOKYMEHTauuMlo, O06bACHEHMA B MNWUCbMEHHOM W (UAKn) ycTHOM dopme U WHYI UHPOPMaLMIO,
HeobxoAMMYyl0 ANA OCYLLEeCTB/IEHUA OPraHOM rOCYZAapPCTBEHHOrO HAaA30pa W ero AOJIKHOCTHbIMU
NINLAMM NOJTHOMOYMIA, YCTAaHOBIEHHbIX 3aKOHOAATeIbcTBOM Poccuitickoit ®epepaumm.

CraTba 42. YTpaTunna cuny. - PesepanbHblit 3aKoH o1 21.12.2004 N 171-$3.

Cratba 42.1. [ONHOMOYMA BbLICWUMX WCNOJHUTENbHBIX OPraHOB TrOCYAAPCTBEHHOW BAACTU
cybbekToB Poccuiickoit depepaumm B 061acTi 3aWMTbl Npas noTpebutenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbiClWM  MCNONHUTENbHbBIN opraH FOcyAapCTBeHHOVI BN1aCTU COOTBETCTBYHOLWLETO CY6'bEKTa
Poccuiickoi (De,a,epau,MM OCyLWecTBIAET MeponpunaTnAa nNo peaansauunn, obecnevyeHuto u 3auunTte npas
I'IOTpE6VIT€/'I€I71 1 B npegenax cBoux NONHOMOYMI NPUHUMaET onpeageneHHble Mepbl.

KoHcynbTaHTlAOC: NnprMmeyaHume.

MonoxkeHma ctatbm 42.2 pacnpocTpaHAKTCA Ha nosHomouns  defepanbHbIX OpraHoB
WCNONHUTENbHOM BAACTM, KOTOpble He nepefaHbl AN OCYLWEeCTBAEHUA OpraHam rocyAapCcTBEHHOM
BnacTu cybbekToB Poccuiickolt Penepaumm U opraHam MEeCTHOTO CaMoynpaBieHMA COOTBETCTBYHOLLMMM
benepanbHbIMM 3aKOHAMMU.

Cratbss 42.2. MNepepaya OCYLLECTBNAEHMSA MOJHOMOYMI OpraHa rocyAapCTBEHHOIO Hazsopa
opraHam UcnosHWUTeNbHOW BNacTh cybbekTos Poccuitickoii deaepaunmn
(sBepeHa depepanbHbiM 3akoHOM 0T 13.07.2015 N 233-93)

MonHomouMs opraHa rocydapCTBEHHOro Hag3opa Mo OcylecTBieHuo  deaepanbHOro
rocyAapCTBeHHOro Hagsopa B o06saacTv 3awmThl nNpas noTpebuTenelr MoryT nepepasaTbCs ANA
OCYWEeCTBNEHMA  OpraHam  WMCMNOAHWUTENbHOW  BnacTM  cybbektoB  Poccuitickoin  deaepaummn
nocraHosneHuAamM MNpasutenbcrea Poccuiickolt ®egepaumm B nopagke, yctaHoBaeHHoM PeaepanbHbim
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3aKOHOM OT 6 oKTAbps 1999 roga N 184-®3 "O6 0bWMX NPUHLMNAEX OpraHM3auMn 3aKOHOAATE/IbHbIX
(npeacTaBUTENbHBIX) U UCNONHUTENbHbLIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuiickoi
depepaunn’.

Ctatba 43. OTBETCTBEHHOCTb 3a HapyleHue npaB noTpebuTenen, yCTaHOBAEHHbIX 3aKOHAMU U
WHbIMW HOPMATMBHbIMW NPABOBbIMM aKTaMn Poccuiickon deaepaumm
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenei, YCTaHOBAEHHbIX 3aKOHaMM UM WHbIMWU HOPMATUBHbIMMU
npaBoBbiIMKM  akTamu  Poccuiickon  depepaumn, npoaasel, (UCNONAHUTENb,  WU3TOTOBUTE/b,
YNO/HOMOYEHHAn OpraHuMsaumMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANIbHBIA  NpeanpUHMMaTEND,
MMnopTep) HeceT aAMMHUCTPATUBHYIO, YrOJIOBHYIO WAWN TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauum.

Cratbs 44. OcylecTBNeHWe 3aWuUTbl NpaB NoTpebuTenelt opraHamm MecTHOro CamoyrnpasieHus
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmMTbl nNpaB notpebuTeneirt Ha TEPPUTOPUM MYHULMNANIbHOTO 06pPa3oBaHUA OpraHbl
MECTHOIo CamoynpaBaeHNs BrpaBe:

paccmaTpuBaTb Kanobbl noTpebuTenei, KOHCYNbTMPOBATb MX MO BOMPOCaM 3aliUTbl MNpas
notpebutenen;

obpallaTtbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei).

Mpun BbIABNEHMM NO Xanobe noTpebutens ToBapos (paboT, ycayr) HeHaaNeXKallero KayecTea, a
TAKXe OnacHblIX [AAA JKM3HW, 3[0pOBbSA, MMYLLECTBA MOTpebuTenein U OKpy!Kalowen cpeapl
He3amea/MTeNbHO u3Bewatb 06 3Tom  deaepasnbHble  OpraHbl  UCMOJIHUTENILHOW  BAACTH,
OCYLLECTBASAOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MnacHOCTbo ToBapoB (paborT, ycnyr).

Mpuem XKanob noTpedbutenen MoMKeT OCYLLEeCTBAATbLCA 4Yepe3 MHOropYHKLMOHANbHbIE LEHTPbI
npeaocTaBAeHNA rocy4apPCTBEHHbIX U MYHULMMANbHbIX YCAYT.

(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

CraTbs 45. MpaBa 0buwecTBeHHbIX 06begMHEHUI NOTpebuTenel (Ux accoumauuii, cCo3oB)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnNpaBe 06BbEAUHATLCA Ha [OOPOBOLHOM OCHOBE B 06LWECTBEHHbIE 06bEeANHEHMUSA
notpebuTtenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOKO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHeHWn (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn.

2. ObwectBeHHble 06beaMHEHMA NoTpebuTenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lie/sIel BpaBe:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMM K ToBapam (paboTam, ycnyram), a Takxke
NPOEKTOB 3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit deaepaunn, peryimpyowmx
OTHOLIEeHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NPOBOAWTbL HE3aBMCUMYIO 3KCMEPTU3y KavecTBa, 6e30MacHOCTM ToBapoB (paboT, ycayr), a TakkKe
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamwu
(M3roToBUTENSAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/b 3a cobtogeHnem npas notpebutenein u HanpasnATb B
opraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MeCTHOro camoynpasieHuAa uHbopmauumio o dakTax
HapyweHuWit Npas noTpebuTener ONA NPOBELEeHUA MPOBEPKU 3TUX GAKTOB WM MPUHATUA B Cayyae WX
NOATBEPKAEHUA Mep MO MPeceyeHUto HapylweHuli npaB noTpebuTtenelt B npegenax MoJHOMOYUIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM IKCNEPTU3 N0 GaKTam HapyLLueHWI npas noTpebutenei
B CBA3M C obpalleHnsamu noTtpebutenein. Tpu  OCyLLECTBEHMM OOLLECTBEHHOIO KOHTPOA
obuiecTBeHHble 0bbeaMHeHMA noTpebuteneit (MXx accoumaumu, coto3bl) He Bnpase TpeboBaTb OT
nsrotosuTenen (MCnonHUTeNel, NPoaaBLOB, YNOJHOMOYEHHbIX OPraHU3auuii MAM YNOJHOMOYEHHbIX
WHOMBUAOYANbHBIX MpeanpuHUMaTese, UMNOPTEPOB) NpeACTaBAEHWE [OKYMEHTOB (BbIMOJIHEHME
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nenctenit), obasaHHOCTL NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHUO NoTpebutena He
YCTaHOB/IEHA 3aKOHOM;
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTenen n 0 HEOHBXOAUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, O pe3y/abTaTax CPaBHUTENbHbIX UCCNAELOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
MHyto uHPopmauuio, Kotopaa byaeTr cnocobcTBoBaTb peanusalumm MNpaB M 3aKOHHbIX WMHTEpPecoB
notpebutenein. Mybankyembie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTPebuteneit (Ux accoumaumnamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCCIeL0BaHUI KavecTBa TOBapoB (paboT, ycayr) He ABAAKOTCS
peknamoir;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHUTENbHOM BAACTM, OPraHM3auun NpPeasoXKeHus o
NPUHATMM MepP MO NOBbIWEHWUIO KayecTBa ToBapoB (paboT, ycayr), No NpMOCTaHOBAEHUIO NPON3BOACTBA
N peannsaLnm ToBapoB (BbINONHEHUA PaboT, OKa3aHMA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEAbABASEMbIM K HUM WU YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckolt egepaumm 0 TEXHUYECKOM pPeryinpoBaHum 0bsa3atesibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U dpenepasnbHble OpraHbl UCNONHUTENIbHOM BAACTU MaTepuabl O
NPUB/IEYEHUN K OTBETCTBEHHOCTW AKL, OCYLLECTBAAIOWMX NPOU3BOACTBO M peanmsauMio TOBapoB
(BbinoNHEHME paboT, OKasaHWe yCnyr), He COOTBETCTBYIOWMX NPEeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapyllalwmux npaBa noTpebutenen, yCcTaHOBAEHHbIE 3aKOHAMW M UHbIMU
HOPMaTUBHbIMU NPaBOBbIMKU aKTamu Poccuinckoit deaepaumu;

obpawatbca B oOpraHbl MPOKypaTypbl C npocbbamu NPUHECTM npoTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMONHUTENIbHOW B/IAaCTM, aKTOB OpraHoB
WCMOJIHUTE/IbHOW  BflacTM  cybbekToB Poccuinckon  Pepepaumm M akTOB  OPraHOB  MECTHOTro
caMoynpaBs/ieHnsn, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryInpyoLWmMm OTHOLWEHNA B 06/1aCTU 3aLLMTI
npas notpebuTtenein HOpMaTUBHbIM NPABOBbIM akTaMm Poccuiickoi ®eaepaunm;

obpalwartbcs B cydbl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTteneil U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NOTpebutenel (rpynnbl NnoTpebuTenel, HeonpeaeneHHoro Kpyra notpebuteneit);

Yy4YaCTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Haasopa B GpOPMUPOBAHUN OTKPbLITHIX U
06LLeAOCTYMHbIX  TOCYAAPCTBEHHbIX MHOOPMALMOHHbIX PecypcoB B 06nacTv  3aliMTbl  NpaBs
notpebutenei, Kayectsa u 6esonacHocT1 ToBapoB (paboT, ycayr).

(ab3au, BBeaeH dPenepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CtaTbsa 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra noTpebuTtenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro Ccamoynpas/ieHus, obLecTBEHHble
obbeanHeHNa noTpebuteneit (Mx accoumaumu, coto3bl) BrpasBe NpPeabABASTb WCKM B CyAbl O
NpeKpaLweHnn NPoOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm NamM ynoaHOMOYEHHOIO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMNOPTEPA) B OTHOLIEHUM
HeonpeaeNeHHOro Kpyra notpebutenei.

(4acTb nepBas B pea. deasepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yA0BNETBOPEHUM TAKOTrO UCKa CyA, 0b6A3bIBAET NPaBOHAPYLWNTENA AOBECTU B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpencTBa MaccoBOW MHPOPMALLMK MAK MHBIM cnocobom A0 cBeaeHUsA noTpebutenei
pelweHue cyaa.

BcTynuBluee B 3aKOHHYKD CW/Y pelleHne cyAa O MpU3HAHWW  AEeWACTBUI  U3roTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHON OPraHM3auMM WAM YNONHOMOYEHHOTO UHAVBUAYA/bHOTO
npegnpuvHMmaTens, WMMNOPTEPa) MNPOTUBOMPABHLIMM B  OTHOWEHMM HEeOoNpeneNeHHOro Kpyra
notpebutenein obasaTenbHO ANA CyAa, PAaCcCMATPUBAIOWLErO MUCK NOTpebuTena o 3awute ero npas,
BO3HUKLUMX BCNEACTBME HACTYMJIEHUA TParKAAHCKO-NPABOBbIX MOCAeACTBUMIA AEWACTBUI U3rOoTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpPraHM3auumn UAM YNOJHOMOYEHHOIO UHANBUAYANbHOTO
npeanpuHMMaTeNs, UMNOpPTepPa), B 4acTU BONPOCOB, UMENIN /I MECTO TaKue AeNCTBMA U COBEpPLLEHbI N
OHM  U3roToBUTENEM  (MCMONHMUTENeMm, MPOAABLOM, YMNOJHOMOYEHHOM  OpraHusauven  wau
YNOJIHOMOYEHHbBIM MHAMBUAYAbHBIM NPeANPUHUMATENEM, UMIOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WMCKA, NPEAbABAEHHOrO ObOLLECTBEHHbIM 06begUHEHUEM
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notpebuteneit (Mx accoumaumenr, COH30M), OpraHamm MeCTHOro CamoynpaB/ieHna B WHTepecax
HeonpeaeneHHoro Kpyra notpebutenei, cya NpMHUMMaeT pelleHMe O Bo3MelleHUM 0bLLecTBEHHOMY
obbeauHeHno notpebutenein (Mx accoumauum, Col3y), opraHam MEeCTHOrO CamMOoyMpaB/ieHUs BCeEX
MOHECEHHbIX MO Aeny cyAebHbIX M3Zep’KeK, a TaKXKe MHbIX BO3HUKLWMKX A0 obpalweHusa B cyd U
CBA3aHHbIX C PAaCCMOTPEHMEM Aefla HeobXOoAMMbIX PAacXoA4oB, B TOM YMC/ie PacxogoB Ha nposegeHue
HEe3aBMCMMOW 3KCMepTu3bl B C/iyYae BbIABAEHWA B pe3y/ibTaTe MPOBEeAEeHUs TaKOW 3SKcnepTusbl
HapylleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).
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